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Mpeaucnoeue

Llenu M npMHUMNE cCTasgapTruaauky B Pocouidckol Pegepauqy yCTaHoBneHs PeaapansHbi 3aKoHomM oT
27 pewabpa 2002 r. Ne 184-03 «0 TEXHWYECKOM DEMYRWPOBAHWK,, 8 NPABKMNA NEHMEHEHWA HALWOHAMEHEDX
crangapTor Poccuickod Pegepagus — NOCT P 1.0—=2004 «CTtangapTriaund & Pocoyickoi Pegepayu.
DICHOBHBIE NONCHEHHAD

CeegeHnA o cTaHOapTe
1 PAIPABOTAH YupexoeHrem «LLeHTD cepTUUKALIMK YCNYr CBAIM

2 BHECEH ¥npaenexuam passutua, MHbopmMayoHHoro obecneyaHina M akkpeavTauun DegepaneHors
ArgHTCTEE N0 TEXHMYECKOMY PETYMMPOBAHUI W METDONOTHA

3 YTBEFWOEH W BBEOEH B OEWCTBME Mpukasom de0epansHore areHTcTEa No TEXHHYECKOMY
perynupoBsanmio W MeTponorii oT 16 gekabpa 2000 r. Me 1188-cr

4 BBEOEH BNEFPELIE

Mrghopsalua of UIMEHEHURX K HacMOoAWeMy cmaddapmy nydnukyemes @ exesodno uadasaemom
UHDODMALUOHHOM YRaJameng « HayuonanbHaie cimandapimibde, 8 MEKCHT UIMEHSRUL L MONDaSsoK — 8 BREMEe=-
CAYHO W2038a8MbIX UHPODMaULIOHHEX Wrazamenax «Hayuoransksie cmandapmeis. B cmyyae nepecmompa
(amessl) LU oMMeHs HSCMOoALLe20 cmakdapma coomesmeomayowes yeedounarue Sydem onyanuxoaaso
8 EHEMECAYHO UIFFEIEMOM UHDODMALLUOHHOM Yiadamene sHalyuoHansksie cmandapmes. Coomeamomay-
iolan uhopManun, FeedoummeHue U MaKcisl DAIME LWETICA Maione & ubdghopmayuonHol cucmeame oweas
NoNLI0EaAHUA — Ha ouyLlansHoM calime @edepantHOs0 S28HMOMES N0 MEXHUYECKOM Y PESyTUDOSAHLIO U
Memponosuy & cemu Muameprem

& CrangapTuwadopm, 2011

HacToALYMA CTAHOAPT HE MOKET BTk NOMNHOCTEND MMM SACTHYHO BOCNPOMIBEOEH, THDEMMDOBAH W pac-
NpOCTRaHEH B KauacTee oduiLManLHoOro Wagakua Gea paspeweHra PanepansHOrs araHTeTES NO TEXHKYSCKD-
MY PEFYNMPOBEHHIO 1 METRONCTMA
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HAUMOHANBHBIA CTAHOAPT POCCMWACKOW OEOEPAUUM

KAYECTBO YCNYr CEA3H

OBuwMe NoONoWeEHAA

Qualty of communication services. General

Oara eeegesnun — 2011 —01—01

1 O6nacTb NpUMEHEHWA

HacToawmi cTasaapT pacnpocTRaHASTCA Ha YCNyTW CBA3ZW, CHAIBIBAEMBIE ONEpaTopamMu CBAIW Ha Tep-
putopun Poccuickod Denepauqu HEIaBUCHMO OT HX opM cOBCTBEMHOCTH, BEAOMCTEEHHON NPUHAGNERHOC-
TH W HCMIONBIYEMEL TEXHIASE CKMX CREQCTE.

HacToawmi cTasgapT YCTaHaBNMBAET OCHOBHLIE NONCHEHWA, OTHOCALLWECH K K34 eCTBY YCITyT CEAIM.

HacToAawmk cTaHaapT NpeaHasHaseH ANA MenoNeIoBAHWA ONepATOREMM CEASW, OMAIRIBAILLMMM YCMYTH
CBAZN, NDEOCTABMTENAMK MOCYOAPCTEEHHbLIX OPraHoR, OCYLLECTENAMLWMY PerynvpoBadve B oGNacTi cBAIN,
NOTPeSUTENAMK YCNYT CEAZM, HAYYHEIMK M NDOSKTHBIMKA OPFAHWIALWAMK NP paspaBoTie U NpoesTHROBAHMA
caTel W cnywb. HacToAwwi cTangapT MoxeT OeiTe TAKKE WCNONB3I0BaH NpW paspaboTee CTaHQAapToOR B
ofnacTi cERIK.

2 TepMWHBI M oNpeaeneHna

B HacToAWEeM CTAHOADTE NPHMEHEHE CNEOYIOWNE TEDMAHE C COOTRETCTRYHILAMIA ONPELEnNEHMAMIA:

2.1 yenyra: HenocpeACTEEHHOE BIZWMOOBACTEME WCMNONHWTENR W NOTpebMTENnA YCNyrk, a Taoke
COBCTEEHHEIE A8RCTEMA NCNONHWTENA, HANPABNEHHEE HA YAOBNETECPEHWE COOTRETCTRYIIUER NOTPetHOCTI
NoTpeGUTENA.

2.2 yenyra cBRan: Yconyra, aasniodanowadcy B nppede, obpafoTie, xpadexsd, nepegaqe v JoCTABKE
coobleHui aNeKTpOCERIN KNKM NOYTORLIX OTNpaBneHli.

2.3 aBodeHT: MNONEI0BATERE YCNYT CEAIM, € KOTORLIM 33KMNKYEH 00roBOD 06 OKAIAHMM TAKAX YCIYT NpK
BLIGENEHWK ANA 3THX Lened aBoHEHTCKONS HOMEDa KNK YHKKANEHOMD K003 WOeHTHE ML K.

2.4 notpebuTens yonyr cBRaKn: DUIMYSCKOS WK KDUOWYECKOES MWL, NONYYA0WESs 3aKaT5HBaKLLEES
MK MMEKOLLEE HAMEDEHWE NOMYYNTE MAKM 23K33ATE YCNYTY CBAIKM ANA COOCTREHHEIX HY#.

2.5 nonk3loBaTenk yonyr cBAIM: DUIMHECKDEe MNH IOpHOWYEecKDs NWUO, 3aKassiawwes WunK
HCNONBAYIOWEE YCITYTH CBAZM.

2.6 okazaHwe [npegocTaBnedne] yonyr cBAan: [eATensHoCTE HCNONHATENA YCAYrK No npuemy,
obpaboTe, XpaqeHuio, Nepefase ¥ JocTaske cooBWUEeHMA INeKTDOCBRAIM KNKH NOYTORLIX OTNPABNEHKA.

2.7 onepatop cBAZWM: KIpUGHYECKOE NLD MM MHOMBMOYANEHEIR NPEONPMHUMATENE, OKA3EBAKLLKA
YENYTA CBAIM Ha OCHOBAHWMEK COOTBRTCTEYHILLEA NVLEHINM.

2.8 gavecTeo yonyr cBAzn: CTeneHe COOTBETCTEMA NPMCYLME YCNYraM CBRIW XapakTepreTrr Tpebo-
BAHWAM, YCTAHOBMEHHEIM HODMATHUEHLIMA JOKYMEHTAMM.

2.9 cucTema yNpaBneHWA KAYeCTBOM YCNYr CBAIW: COBOKYNHOCTE OPraHMaaunoHHol CTRYETYPE,
OTBETCTEEHHOCTH M NONHOMOYMA NepcoMana, Npoueayp, NPOLSCCos W pECYRooR, 0BECNEYH BAIOWMY Oy e-
CTENEHWE YNPARNEHWA KAYECTROM YCNYT CRAZN.

210 wayecTeooSCRYMHBAHWANONLIOBATENEA YCNYT CEAZK: CORBOKYNHOCTE IKOHOMKYECKHMXY, COLW-
ANBHLIX W OPYTAX ToKazaTened (napaMeTpos Yoy CBAIH), CLUEHHBIEMBLX C NOIWLKK NONL30BATENaR U XapaK-
TEPHIYHILKK CTENEHD HX YAOBNETEOREHHOCTH KAYeCTROM 3THX YCNyT.

LETETTT OfHUMANBHO®
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211 gavecteo paBoTel CATH ANBKTPOCEBAIN: COROKYNHOCTE NOKAIATENSA (NApaMETROR CETH ANEKT-
POCEAIN), XaPAKT EDHIYIOWNX KAYECTEO NPOMIBCACTEA YCIYT ANEKTPOCAAIM HA DAINMYHEX YSACTHAX CETH W No
CETH ANBETPOCEAIW B Uanom (oT adoHeHTa A0 aboHEHTa) B COOTRETCTENM G TEXHWYESCKHMH TPeGoBaHHAMK K
ofopyACBEaHKID U KAHAMNAM CBAIM, A TAKKE YPOBHI0 TEXHNYECKOH IKCNNYaTalwM 3THX CpeqCTe.

212 HOpPMATHBEHAA AOKYMBHTALKWA: HOPMaTHEHEIE JOKYMEHTE, YCTAHABNUBAMLWE TPaGoBaHNHA.

213 oueHka KkavecTEa ycnyrceazx: OnpegeneHde NoKasarena Ka4ecTea yonyr CBAIM C yYeTomM Qoc-
TOBEPHOCTH WIANK TOYHOCTH KONMMYECTESHHEIX IHAYEHWIA.

214 KOWTPONL KAYSCTEA yeNyrceadu: [poBenaHine NpoBepEK COOTRETCTEMA NOKAIATENEN KaYecTaa
YCIYT CBAIM YCTAHORMNEHHBIM TpeDoBaHMAM .

2.15 aygwWT HavyecTea yocnyr cenan: [MpoeegeHme HEIaBMCHMONR SOKYMEHTADOBAHHON NPOBEDKM COOT=-
BETCTEMA NOKAIATENER KAYBCTES YCNYT CEAIA YCTAHOBNESHHEIM TReG0BAHKAM.

3 KavecTBO ycnyr cBA3M

34 OcHoBHbig (haKTOpLI, ONpegenAKDLME KAYECTEO YCNYT CRAIM

OcHoBHEBIE (DAKTOPL], BAKAKLLWE HA KAYECTESD YCNYr CRAIM!

- HeobxogMMan MaTepransHan Gasa (obopydoBanue, MaTepuans W TEXHOMOMK, COODYMEHWA, ana-
HHA 1 np.J;

- ygnoBeYeckid QaKkTop, NPEayCMaTPUBEAOWWA KOMMNETEHTHOCTE, KBANWMEILMIO, MOTHBILWHID, OWC-
LMY COTPRYOHWUEDR,

- COBpEMEHHOE YPABNaHKe OPraHM3auWei CBAIM B LenoM 1 YNPaBneH1e KaqacTBoM OKalHBaaMEx
YCIYT CHAIN;

- BHELWHARA cpega (TpeboBasnA noTpebuTenai K kadYecTay yonyr ceAan, TpebopaHua perynupyiowen
OpraHa, KOHKYPEHLMA W T. O.).

3.1.1 Matepnanssan Gaza

3.1.1.1 BcevcnoNeayemMele BNporasoacTBeH bl X NPOLECCEX OKa3aHMA YCNYT CEATH TEXHWYECKWE Cpeg-
CTEE, TEXHOMOMMK, COOPYEHWS 0OMEHL COOTBETCTEOBATE TpeboBaHHAM CTAHHAPTOR, ADYIHX HODMaTHBHEX
OCKYMEHTOR K 05ECMEYMBaTE HAO NEXAIIESs KAYECTED NPEJOCTARNABMELK YCNYT COOTEETCTBYIOLLME BHODE.

3.1.1.2 TexHM4eckke CpEOcTeEd, TEXHOMOMMH, COOPYHEHMA CNeayeT MCNonNe3oBaTe B COOTESTCTEMM C
IHCTINYATALMOHHBLIMA GOKYMEHTAMK, COOSp#aTE B TEXHWHECKH MCNPABHOM COCTOAHMN W CHCTEMATHHECKH Npo-
BEPATE ANA NOOTESPMASHWA NDUICOHOCTIA.

3.1.1.3 Paamepel W COCTORMHE 30aHMA K MMELLMECA B HMX NOMELWLESHMA O0MKHE OTEEYATE TpeboBaaHu-
Al CAHMTAPHO-THMMEHNYECKAL HODM K NPABKI, NpaeuMn No#apHoi SeacnacHocTH, De30NacHOCTY TRYLA K BeITE
AL MILEHB! OT BOADEHCTEMA QAKTODOE, OTPULATENEHG BNAAIDLIKE HA KAYSCTED CHASBIBASMBIX YCNYT (NoBLILEe-
HHA TEMNEPATYDE BOIAYXE, BNAMHOCTH BOIOYXA, 3JaNEINSHHOCTH, 3ara30BaHHoCcTH, Wyma, BRbpaumMm u 1. 4.).

3.1.1.4 Mnowans NoMELWLEHHA JOMHHE NPeIyCMaTpMEATE BO3MOMHOCTE PAIMEWLEHKA NEPCOMANE, NP
@ha, BIaMMOISHCTENA C KNHeHTAMM M OKE33HNA KM YCNYT B COOTBETCTEMK C YCTAHORNEHHEIMW HOPMANMH,

3.1.2 Nepcoxan, y4acTEYIOWMWA B OKAIAHWK YCRYT CEAIM

3.1.2.1 BnpoxasogcTEE&HHBIX NPOLECCAR, OTHOCALLMXCA KOKAIAHMK YCIYT CEAZIN, A0MMHE DBITE HCNOMNE=-
A0BAHE! COTPYOHHEW B COOTBETCTEHM CO WTATHEIM PACTHCAHWENM,

3.1.2.2 Kawosia coTpYOHWK A0MHEH MMETE COOTBETCTBYIOWHWE ofpailopadue, KBANMGUKaLMID, npogeac-
CHOHANEHYIO NOGrOTOBKY, 00Na8a T AHAHWAMK ¥ ONBTOM, HECOXOQMMEIMKM GNA BLIMONHEHWUA BOINOKEHHLIX Ha
Hero obasaHHocTel.

Keanudueay o coTpyAHUKDa CReaqyeT NoOAAepHHBaTE Ha BRICOKOM YDORHE NaproauHeckoi y4eboi Ha
KYPCAX NOBBILLEHNA KBEANMHGMEALMA MM MHBIME J8RCTEEHHLIMW CRocoBami.

3.1.2.3 Kawgomy coTpygHuey HeoGxoqusMo NpaiocTaBuTe GOMEHOCTHYE MHCTDYHLMIO, YCTaHaBnuaamn-
w0 ero oSAIaHHOCTH M Npaea.

3.1.2.4 CoTpyQHWEM, Y4SCTEYIOWWE B OHAIAHWA YCNYT CEAIW, A0MHHE DE T ATTRCTOBAHL! B YCTAHDENEH-
HOM NOPROKE.

3.1.2.5 MNpw okasamui yonyr Nepoolan, HeNocpeqcT BeHHO BIaMMONSRCTEYIOWIMA C KNHEHTaMK, B0MHaH
MNPOABNATE K KNHEHTAM MAKCHMANEHEE YYTHOCTh, BEMNWBOCTE, BHUMAHME, BEOSMEEY, NpEQyCMOTRHUTENE=
HOCTE, TEPNEHHE.

3.1.2.6 CeegeHnA NMYHOND XapaKTepa O KNHEHTaX, CTABLNE MABECTHE MW COTRY OHNEAM NDK OKa3aHAM
VCIYT CBAIM, COCTARNAWT NPOREcCHOHaNbHYID TaiHy. COTRYAHMKA, BUHOBHEIE B DasrnaeHil npopeccHo-
HANBEHOA TARHLL, HECYT OTBETCTEEHHOCTE B NOPAGHE, YCTAHOBNEHHOM Poccuickoil Tenapavimei.
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3.1.3 Cuctema ynpapneHdA OPraHM3aUMeA CEAIM B LENOM W YNPABMNeGHWA KavyecTEOM
OKAILIBASMLIX YCNYT CEAIM

3.1.3.1 Cucrema ynpaeneHdA CprasMIayued CEA3M B UENoM OomsHa ofecnedrears JeATensHo0CTE,
HANPABNEHHYH HA NOMHOE YOOBNETEODEHWE HYMO KNWEHTOR, NoBbIWeHWe 3HHEKTHEHOCTA M NOCTOAHHOES
COBEPLWEHCTEORAHME NPOUSCCOR GHAZAHNA YCNYT CRAIM.

3.1.3.2 CucreMa ynpasnaH1s Ka4ecTROM YCITYT CERA3M BXOOMT B COCTAR CHCTEME YNIDARNEHWA OpraxiKaa-
UMEH CBAIM B LBNoM M A0N¥KHA 008CcNeUMBaTE BERNOMHEHHE YCTAHORNEHHEX TPaboBaHMWA K Ka4ecTRY yCnyr 1
NOBLILUEHAE KAYSCTRA YCNYT, yNPaRNAA BCeMI (DAKTOPaMK, OT KOTOPEIX 3ABHCHT KEHECTEO HA BCEX 3TANAX H43-
HEHHOID LIMKNA YOy,

3.1.3.3 OcHOBMBIE 330841, KOTODERIE DOMEHA DEWAaTE CHCTEMA YNDaRNeHMA KA42CTEOM YCIYT CEAIM:

- ycTaxoBnexue Tpelopannid K ka4ecTRy YCNYT CBAIM — CNpegeneHne coCTaEa NokazaTenai, ousHMea-
HOLL{MX YCITYTH, M HOPMATHEOR,

- ofecneqeHne BeINOMHEHKA YCTAHOBNEHHE TPEoBaHHiA NYTEM NPOBE0EHHA TEXHWYECKMK, OpraHKaa-
WMOHHEL, MOSONOTHHECHIX W APYTHX MEPONPUATKIA

= NpOBEOEHWE NPOBEDKA COOTEETCTEMA YCTAHOBNEHHEIM TPeOOBaAHUAM NYTEM NOCTOAHHOID KOMTPONA,
BHYTPEHHAX W BHELWHAX 3YOMTOB Ka4ecTBa Yonyr;

- HENPEPBEIBHOE COBEPWEHCTEORAHME YCNYT M NPOLECCOB WX OKAZAHWA HA OCHOBE NPOBEOEHWA onepa-
THBHEIX 1 NNAHCBEIX MEDOTPHATHR N0 pe3YNETATAM DLEHKK.

3.1.3.4 PyworOOWTENL OPradHMIaUMi CEAIW HECET NOMHYI0 OTEETCTEEHHOCTE 38 NONWTUEY B oBnacTW
KAYSCTEA YCNyr, NPEACTARNANLYI0 CoBoR CTPATErMID, LEMNM, 330341 ¥ OCHOBHEIS HANPABNEHWA N8ATENEHOCTIA
opradu3auqn B 0GnacTv kavecTea. PyKoBOOWTENL OPraskaaumK CEA3M AonHeH o0ecne4srBaTh pasbACHEHNE K1
A0BEAEHWE AT NONHTHKW [0 BCEX CTPYETYPHEX NOJPaInene i i COTPYAMMEDR OPraduaaLy, onpeaeniTs
MONHOMOUKMA, OTEETCTBEHHOCTE W BIAWMOQENCTEME BCEro NepcoHana, ocylecTENAINWErs pyKoBogCeTRO,
WCTONHEHWE YCNYT 1 KOHTPONE QEATENEHOCTH, BNHAIOWEA Ha KAYECTED YONYT.

3.1.4 Buewwnn cpena

3.1.4.1 MNoTpedHOCTH W CHEMOaHKa NoTpeduTenel JoNKHE GeITE NONOXeHE B OCHOBY TpeGOoBaHWA K
YCMyran CBA3M, B TOM YHCNE K KaYeCTBY YOy CoAIM.

3.1.4.2 MoTpeburens BNpass NoTpeG0BATE NPEOOCTARNSHWA HEOSXOOMMOR W LOCTORSDHON wHipOpMa-
yie o yonyrax ana oSecnea4YeHraA K KoOMNSTEHMTHOMD BelGopa.

3.1.4.3 Eomusil noaxog KoLeHks Ka4ecTea yonyr ceAan oGecneyqBasTcA HOPMaTHEHEIMK O0KYMEHTaMIA
freaepantHeX OPraHoB MCNONHUTENEHOR BNacT.

3.1.4.4 QegepaneHOe rocyJapCTEEHHOE YHUTADHOE NPEONPUATHE «POCCUACKMA HEYYHO-TEXHUYRCKHA
WEHTE MHGOpMAELMK NG CTAHOARTHIALWA, METRONOIHK W OLEBHKE COOTBETCTEMAR DanepansHoro areHTCTEa No
TEXHUYECKOMY DEMNYTHPOBAHKIO W METPONOMNK H3JAET CTAMAAPTE HA OCHOBMLIE NOKAZATENH KAYECTEA PAINMY-=
HED VYT CBA3N.

3.1.4.5 Dogepane R oprad KCNONHWTENEHON BNACTH B ODNacTH CBAIH (MHHUCTERCTED CBAZK W MaCto-
BbIX KOMMYHHEALNA ) B paMEAX NONKROMOYKA N0 YCTAHOBNSHMID TREE0BAHKA K OKAIAHHI0 YTNYN CEAIM, B TOM YMC=
Ne YHHBEPCANsHLX, ONPEOenAsT HOpMEl NOKa3aTENSH KaYeCcTEa YCIYT.

3.1.4.6 BycnoadAx HOHEYPEHLMKA OprasMsauqy qofpoBonksHo pacllMpAIoT COCTAD NoOKajaTensi kaYec-
TES NPBAOCTABNASM B YCNYT W 328BNANT 0 DONSE MECTHWMX HOPMAX ITHX NoKazarenaii.

3147 BHEWHAR CUCTEMA KOHTPOMNA 33 KAYECTEOM YCNYT CEAIM OOMMHA BKMNIDYATE B cedn KoHTponE,
KOTOP&IR OCYLLECTRNAKT

- roCyJapcTBEHHEE opraks — PafgepansHan cnywba no Haniopy B chepe CEAIH W NOJBEA0MCTREHHEIES
2 rocyaapcTaaHHEe yYpeaaHiA B oy BserTax Pocciickod Tanapanii, Wikie denapankHiig opradis Kenon-
HWTEMBHOW BNAacTH, rocy0apCTBEHHBIE YYPEXIEHMA W OPraivaagun B Npeoenax wMx KoMNeTeHuMn W NonHo-
MOMEH;

- HEJABHCHMEIE CEPTHDMKALMOHHEE OpraMel, 0oy ILIECTRENAOWWE 8YOMT KaYecTaa YoNyT no AoBpoennk-
HON HHMUMATVEE OPraiHaaLMil — ONepaTopos CBAIM,

- oBwecTEeHHEE 05 BeOMHEHHA, 3aHUMAEKWWECA B COOTEETCTEMN C WX YHPEAMTENEHEIMM OOKYMEHTaMA
AWNTOR MHTEPRCOR NOTREBUTENERA YCOYT CEAZN.

3.2 OueHxa KayecTBa YCNYT CEAIM

321 Oueska KEA4YECTEA YCMYT CEAIM OCHOBAHA HA CNEO YLLK NPUHLANAX:

- OLEHKS Ka4YECTEA Yoy, NPoBoAUMAR C NOINLIMA NoNLI0BATENSA,

= 0BECNEYEHWE NONHOTE OLEHEN KAYSCTEA YCIyT,

- HCNONBIOBAHWE CHCTEMB! KONHYECTREHHONR OLEHKW Ka4BCTBa YoMy,

3.2.1.1 OcHoBHOR NOAXOO KOLEHKS KAYSCTEA YCMYT CBAIM OOMDHEH COCTOATE B TOM, YTO MHEHWE NONLI0-
BATENA NPEACTARNAET COD0A KOHEYHYID MEpY Ka4acTaa yonyT. Npw 3ToM CUCTeMa NoKkalaTenad kaHecTra yomy-
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MM ACM#HE X3PaKTepWIoEaTe OCHOBHLIE NOTpeOWTensCKWe CROWCTBA YCNYrH: OOCTYNHOCTh, HAOEMHOCTS,
Ka4ecTBo obCnyHBaHWA 1 Op.

3.2.12 CwucTema NOKA3ZaTenad KaqecTea yohyrd O0NMHA XapakTepuacsaTk OCHOBHBIE MNOTREDW-
TENBCKME CEBOHCTRA YCNyri Ha BCEX 3Tanax &8 OKAJAHWA: AOCTYNAa K yonyre, COGCTEEHHO NpegocTaABMEHHUA
YCITYTH, MO DHEA YOIy,

3.2.1.3 WMa-3a H2OTOENUMOCTH NPCUECCE NPOMIABOOCTEE OT NpoUEcca NOTReBneHMA YCnyr CRAIM CHCTE-
Ma NoKazaTened kaYecTea YonyT GOMeHa BENKYaTe B ceba HapAgy © NoKalaTenaAMK ka4ecTea paboThl CETH
ANEKTPOCEAIN NOKAIATENN KAHESCTEA 0BCIYHMBAHHA NONLICEATANEA.

3.2.14 C yensio oxapakTeplaoBars KEa4ecTEO YOy HEo0X00 M0 NPRMEHATE TAKHE MaToas chopa
of pafoTrr MeopMalUnK, KOTOPEE NOIBONRIOT NONYYHTE KOMUMYECTEEHHYID OLUEHKY Ka4acTRa YCnyTH.

3.2.2 NopAnoK NPOBSAGHKA DLBHKH KA4Y8CTRA YCNYT CRAIM

OcHOBHBIE COCTARNAKILLME ANSMEHTE NDOBEAEHWA OLEHKH KA4SCTBA YCNYT CHAIM.

- MOEHTHIDHEALIAA YCnyTi,

= ONPEOeneHke AaTaNoE OKA3AHMA YOIy,

« BhlOeneHue NoTPedTeNsCHHE CBORCTE YOIy,

- ONPEASnNeHne COCTARA NOKAIATENSA KAYECTBA YCNYTA;

= ONPEOEneHE COCTARA ITANCHHE [YCTAHOBNEHHEIX ) AHAYSHWA NOKAIATENER KAYECTRA YCNYTH,

- BniGop MeTogoR cOopa QaHHbLIX;

- CHOD OAHHBIX:

- obpaboTka QaHHbX M KOHEYHAR OUEHKE Ka4eCTRa Yonyrn.

3221 Woedtudrmkauma yonyrd OOMKHA 3AKMKOHMATECA B ONACAHMM YCITYTH B TERMUHAX, NOHATHbIX
NOTPE0HTENI0 U MCNONHMTEN YCIyTH. [pK 3ToM onKcakne yonyri QOImeHo BRAKHYaTe B cela cnegyiowes:

- ONpEOENeHXE YEIYTA;

- obLYI0 X3PaKTEPUCTIHEY YCNYTW, NPeO0CTABNAKILYH PACLUMPEHHOE TONMKOBAHWE ONPEfeneHWa 1 oTpa-
HAIOWY K CYLUHOCTE NPaKTMYECKON pEanMaaumiy yonyrd M ofnacts @8 BOIMONHOTD MCNONLICEAHHA NoTpeu-
TENEM;

= ONACAHWE BOIMOMHOCTERA YCMYTH, OKaIRBIBMOA NOTPEGUTanK;

= gnucaHne ocoBeHHOCTEA TEXHHYECKOH PEANHIALMK YTy,

- ANMOPUTM OKA3aHWA YCIYr NOTReSHTENO, OTPEMAKNWWA BIAHMOCERAIL NPOLSCCoR BIGHMOQEACTEMA
NOMb30BATENA M ONEPATORA CBAIM NPH OKAIAHMK YCTIYTI;

- ONWCaHWEe (hUHaAKCOBLIX YONOBMIA oKazamuA yonym (chopma pacderta, ocobeHHocTH Tapuidmkalmm
W op.);

= onucaKne ocoBeHHOCTER opraHuIaymK cnybel NOQOEMKKA YOy, OKEa3siBa0Wed TEXHHYECKDE K
WHROPMEUMOHHDE CONDOBOMOBHHE YCNYTH (DEMUM paboTel, KOHTAKTHRIE JaHHBIE W AD.), 3 TAKKEe NpeaccTaR-
NASMBIE ATOR CNYyX00R BOAMOEHOCTER MONLISBATENK,

= NOpAOCK OHOPMIEHHA YCNYIW;

= CPOKH OKA3AHKA YCITYTH.

3.2.2.2 Kawoeii 43 aTanoe OKa3aHnA yCnyrM OomeeH oTPaMars B3aMModefcTENE NoNe3I0EaTENA C one-
paTopos CEAZM NPW NOMYYeHWA Yenyrd. CORGKYNHOCTE 3TAN0E A0NMHA BbiTe NPEACTARNEHS «AMTORWTMOM
OKAIAHMA YCNyrde. OCHOBHEIE 3TAN OKAIAHKWA YCNYT KAMA0MD BHOa:

- NpegBapUTEnEHEIN 3Tan (NPUeM IAABKK OT NONBI0BATENA, 3AKNKYEHWE AOTOBODAE U T. §.);

= aran cobBCTEEHHD OKA3aHMA YCIYTH NONEI0BATENK,

- PACHET 38 YCnyTy,

= MO EEHES YENYTH.

3.2.2.3 [InA kawgoro atana oKasadkA yonyr HeobxoguMo Bell8nWTe CCHOBHEBIE NOTpebuTanecKue
CEOMACTBA, XapakTepHIYIoLKE &8 0D BLEKTMEHLIE DCOBEHHOCTI, NPOABNANLIMECA NPX NOTPEGnEHNM.

OcHoBHbIE NOTRedUTENLCKRE CRORCTEA YEMYT CEAIM:

= OOCTYMHOCTE YOy,

= HAOEWMHOCTE (TOTOBHOCTL ),

= BecnepaboiHOCTE,

= KA4eCTRO 0BCNYHHMEAHHWA NONBICEATENSA (NDKH 0BLWEHMK C NEpCOHANDM )

- KAYECTRO Nepagaqyn;

« KAHECTRO YOIy B LEnom.

3224 Cucrema nNoKasaTensd KaqecTaa yonyrd A0MWHA OTPEkaTk OCHOBHE® NoTpebuTenecme
CEOACTEE HOMKPETHOR YCYMA NPMMEHHTENEHD K ONPEOEneH oy ITany ee oxkasanva. NokazaTend formekHs
GRITE NOONEHAWFAMA HAMEDEHKID W ONPedenAeMsl My JOCTYNHEMA cnocobamy cGopa W oSpaGoTEN aHHBIX.

3.2.2.5 3TanoHHbie 3HIHEHHA NOKaIATENER KaBECTES YOy T CEAIH 00MHHE BbiTe BeBDaEH LI M3 AHAYS M,
onpeaeneHibl OeACTEYIOWEH HAa MOMEHT NPOBegEHMA OUEHKW HODMATHEHO-NPABOBOR QOKyMEeHTaLKed
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(hegepankHbIMM 3AKOHAMK, TEXHWYSCEMMH DEIMAMEHTAMK, CTAHOAPTAMM, DYKOBOOALMMM OOKYMEHTAMKA
W ap.).

Mp# OTCYTCTEMK HOPMATHEHEX W NPABOBEIX OOKYMEHTOR B KAYECTEE ITANCHHBIX IHASEHMA HCNONBIYIOT
BHYTPEHHHAE HODMATHBE NOKAZaATENEH KAYeCcTEa ONepaTopos CRAIM.

B xaqecTse BHy TPEHHWX HODMATHROR NOKA3ATENe Ka4SCTEa YCNyT ONepaTopos CEBAIM B MAPKETHHMOBLIX
Lanas MoryT BeiTe MCNONBE3I0BaHL GoNee HeCcTHHE HOPMATHESI N0 CRABHEHMHIO C YCTAHOBNEHHEIMW HOPMAETHR-
HO-NPABOBOR JOKYMEHTALMENA.

3.2.26 Merogw, puifkpasMeie AnA chopa QaHHkl NpW NPOBEOSHAM OLUEHIKA KAYeCTea YChyT coAzn,
[OMHE OBECNEYHBATE NONHOTY, JOCTOBEDHOCTE M HPMEKTHEHOCTE NOMNYYEHMA KHDOPMALAM.

K ocHoBHEIM METogam cOopa gasHkpy ONA OLUSHKM KEa48CTEa YCNYr CEASK OTHOCATCA METOOL!

- NPOBENEHUA KOHTROMBHLIX BbI30B0R;

= AHANW3A CTATUCTUHECKKK OaHHLIX,

- AHANWAA NEPBEMYHEIX OOKYMEHTOR;

= IKCNEDTHBIX OLIEHOK,

= NPOBEQEHKE ONPoca NoNbICBATENEN,

- NPOBENEHHA TRCTORBIX COBOMHEHMWIA;

= MPOBENEHKE MCMBITAHWA C NOMOLLEKD NPOIPaMMHEBIX CPEOCTR,

- NPOBELEHKA MCNETaHWA ¢ NOMOLWBKD KOHTPONBHO-WAMEDHTENEHON annapaTypel.

3.2.2.7 COop naHHex cneqyeT NPoB0guTL B COOTRETCTEMW © pa3paboTaHHoN Nporpasmoi paboT, KoTo-
pan JOMEHa BRNKYATE B ce0A NpegcTaenesne BMACE BRINONHASMEX PatoT, YCNoBui, MECTa U BREMEHK HX
NPOBENEHKA, MCNONLIYEMEN METOA0E COOPa AaHHEIX, OTEETETEEHHEIX MHL,

3.2.2.8 O6paboTha faHHBX A0NMHA DbiTe BRNONKHEMA C KCNONBEI0BAHWMEM MATEMATUED-CTATHCTHYECKHX
METOO0E W C ADBEDHTENEHOR OLEHKOR pPEIYNETATOR PACYETOR,

3.2.29 KoMeydan OusHER kaHecTBa YCNyT CEAIM A0MEHE BEMNOYaTE B Ce0A JBe COCTABMRIOWIME:

- OL@HKY COOTEETCTEMA aKTUHECKOrD IHAYEHUA NOKAIaTENal Hx ITANOHHEIM |YCTAHOBNEHHEIM) 3Ha-
YEHMA;

= OLEHEY CTENEHN BRINOMHEHWA ITANOHHLIX (YCTAHOBNESHHE | IHAYEHW A NOKAIATENA.

3.3 MpereHann K kavecTey yenyr ceAld. OTEETCTEEHHOCTE 23 KAYECTRO YCAYT CEAZM

3.3.1 ADOMEHT WKNK NONLICEATENEL YCMYT CEBAIM BNDAaBe NPeIbABMTE NPETEHIWID ONepaTopy CBAIK 23
HEWCMONHEHHWE MNK HEHAONEKALESE MCNoNHEHWe cORIATENLCTE Mo OKAIAHKIO YCIMYT CEA3W B COOTBETCTEMM C
PegepansHeM 3akosom [1] v nocTanoenesuamy MpaervTenscTea Pocowitckold Pegepaumu [2], [3], [4]., [5].

3.3.2 MpeTexana, KOTOPYI0 NDEOLARNROT B THCEMEHHOR hopMe, NOQNERHT DericTPaLMKM ONepaTopom
CBAIW B Q8HE 28 NONYYEHWA M PACCMOTREHHIO MM B cpok He Bonee 60 gHe# ¢ 0aTel pErMCTRaUMH.

3.3.3 ADOHMEHT WINK NoNLI0BATENE YCNYT CBAIW BNDARE NOCNATe Manoby Ha pelleHua W AgRcTarA (Gaa-
[ERCTEME ) AONKHOCTHOND NWUA, CNepaTopa CBAIK, CEAIAHHBIE ¢ OKAIAHMENM YCNYT, B 80pec aaMUHUCTPaTHAa-
HbBX WNKW cyaefHsix opradoE B cooTBETCTEMM C $egepansHbii  sasoHom [1] ¢ NocTaskoBNEHWAMEK
MpasvTenscTea Poccuinckoi Degepaunu [2], [3], [41. [5].

3.3.4 Ja HencnonHeHHs WNY HeHaoNeMalwes ncnonHesne ofAIaTen:CcTa N0 JoroB0DY OHaIaHHA YCNyr
CEAIH, BTOM YHMCNE N KAYSCTEY YEMYT, GNepaTop HECET GTEETCTBEHHOCTS B COOTRETCTEMK c MpaBrnamMi okasa-
HHA YCIYT CBAIM, YTEEPHOBHHEMM MNpasyiTenscTeom Pocovickod Segapaumua [2], [3], [4]. [5].

3.3.56 Bconyyae HeHaqnemawers oka3anna Yoy T CeAad aboHesT WHNW NoNk3osaTens enpane noTpeho-
BaTk BEIBCAIMEIOHOM0 YCTRAHEHWA HEOQOCTATEOS NHB0 BOSMELLEHKA NOTEDE, NGO COOTRETCTRYIOLWETS YMEHE=
WEHWA CTOMMOCTH YOIy,



MOCT P 53724—2009

[
[2]

[3]
[4]
(5]

BuGnuorpadua

DefepantH i 3akoH Poccniceol Pagepayun oT T uons 2003 r_Ne 126-03 a0 carzue

MNocTaHosnesde NpaesTenscTas Poccuickod fenepauns ot 23 aHeapa 2006 r. Ne 23 « 08 yreepxaesun Npasuwn oka-
IAHWA YENYT CEAZW NO NEPELAYE JAHHEIX:

MoctaHoenesde NpaesTenscTas Poccudckod @enepauns ot 25 maa 20051, Ne 328 « 00 yTeepxgeHuu MNpaexn okaia-
HWf yonyr NOABAHEHON CEBRIMD

MNoctadosnesde MpasuTenscTea Poccudckon ®enepaywsd o1 10 cedTatpa 2007 r. Ne 575 « 08 yTeepagadsr Npasuan
DEAZAHWA TENEMETHHECKAN YTy

MNoctadosnesde NpassTenscTes Poccuickod fenepaunsor 18 man 20051, Ne 310 «06 yTeepraesud Mpaegun okaaa-
HHR yonyr MEecTHOA, BHYTPHA0HOBOR, MEXIYTOPOAHOA W MEXOYHAPOAHOE Tened OHHON CEAIMY



MoCT P 53724—2009

¥OK 006.1:654.01:658.64:006.354 OKC 03.120.10 Ta9

Kniouenkse CNOBa: YCTYTW CEAIM, KAYECTEO YCNYT CBAIW, 0BLMe nonomeH9a, hakTopsl, onpeaensoumWe K-
YECTEO YCryr CEASK, OLEHKS Ka4ECTEa YCMYT CBAIH, NDETEHIKK W OTBETCTBEHHOCTE 33 KAYBCTED YCTYT CAAIM




Panartop /1. Advanscanro
Taxneuacked peaakrop B M. Mpycaroaa
Koppastap M.C. KaSauwaas
KomnuinTepran sepotea M4, Hanedvuwod

Caawo o wafogp 2401 2011, Moanncans s feuats 04 02 2011, Sopmar 80 « 8%%_ Eywara odhoeTHan, Faphurypa Apaan.
Meyats ohoemwan.  Yen. new. n 1,400 Yuoew3ag, n. 0800 Tupasw 121 axa. dax. 65,

FrYN «CTAHOAPTAH® OPMe, 123995 Moosaa, Mpanatwwh nep., 4.
wWww gostinfs.ru infoid gostinfa.ru
HaGpano sa BCYM aCTAHOAPTUH®OP M va MIBM.
Omevarano a panwane @Y aCTAHOAPTWUH®OPMy = mwn. «bMockosckii nadatiace, 105062 Mooksa, Nanan nep., 8.



