IMPABUTEJbCTBO POCCUMCKOM ®EJEPAIINN

IHOCTAHOBJIEHHUE
ot 10 cenTsiopst 2007 r. N 575

Ob YTBEPXJAEHUU ITPABNJI
OKA3AHUSA TEJIEMATHYECKUX YCIYT CBsA3HU

(B pexn. Iloctanosnenus IlpaBurensctBa PO ot 16.02.2008 N 93)

B cootBerctBUM ¢ @enepanbHbiM 3akoHOM "O cBsa3u" u 3akonoM Poccuiickoit @enepanyu
"O 3zammTe npaB notpedureneit” [IpaButensctBo Poccuiickoit denepariuy NOCTaHOBIISECT:

1. Y1Bepauts npunaraemsie [IpaBuia oka3aHus TeIeMaTHUECKUX YCIYT CBSI3U U BBECTH MX
B netictBue ¢ 1 ssaBaps 2008 r.

2. Nonmynkrer "a" - "B" myHkra 4 paszmena XVI mepeuHeil JMIEH3MOHHBIX YCIOBHIMA
OCYILIECTBJICHUS JIEATEJIBHOCTH B 00JacTH OKa3aHUS COOTBETCTBYIOIIMX YCIYT CBS3H,
yrBepxkaeHHbIX [locTanoBnenneM [paButensctBa Poccuiickoit denepanuu ot 18 dpespans 2005
r. N 87 "O06 yTBep>XJIeHUU TEpedYHs] HAUMEHOBAHWU YCIIYT CBS3M, BHOCUMBIX B JIUIICH3UU, U
nepevHei numieH3noHHbIx yciaoBuid" (CoOpanue 3akoHomaTenbcTBa Poccuiickoit denepanuu,
2005, N 9, ct. 719; 2006, N 2, ct. 202), U3I0KHUTH B CICAYIOIIEH PeIaKINU:

"a) JocTyma K CeTH CBSI3U JIMIICH3MATA,

0) noctyna K MH(POPMAIMOHHBIM cHCTeMaM HH(QOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHBIX
ceTei, B TOM uKcie K cetu IHTepHeT;

B) MMpUeMa U TIepeIaun TeIeMaTHICCKUX JIEKTPOHHBIX COOOIEHUH. "

IIpencenarens [IpaButenbcTBa
Poccuiickoit denepanu
M.®PAJZIKOB

YTBepKACHBI

[ToctanoBnenuem IIpaButenscTBa
Poccuiickoit denepanuu

oT 10 centsa6ps 2007 r. N 575

[IpaBuna oka3zaHus TeleMaTHUYECKUX YCIYr CBSA3U BBeAEHbI B JeicTBue ¢ 1 sauBaps 2008
rojia (MyHKT 1 JAaHHOTO TOKYMEHTA).

ITPABHJIA
OKA3AHUSA TEJIEMATHYECKHUX YCJIOYT CBsA3HU

(8B pen. IloctanoBnenus IpaButensctBa PO ot 16.02.2008 N 93)
I. OBUIUE ITOJIOXEHWA

1. Hacrosiue HpaBI/IJ'Ia PEryJIMpyroT OTHOIICHUA MCKIY a0OHEHTOM HJIH IIOJIB30BATCJIEM,
C OJHOM CTOPOHBI, 1 ONICPATOPOM CBA3U, OKA3BIBAOIIHUM TCICMATUYCCKUC YCIIYT'HU CBA3H (L[anee -
oneparop CBSI3I/I), C IIperﬁ CTOPOHBI, ITPHU OKA3aHUU TCIIEMATUYCCKUX YCIIYTI' CBA3U.

2. HCHOJ’ILByCMHC B HACTOAIINX HpaBHnax IMOHATHA O3HAYAKOT CJICAYIOIICE:
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"aOoOHEHT" - MOJIb30BATENh TEIEMATUYECKUMHU YCIYTaMU CBSI3H, C KOTOPHIM 3aKIIOYCH
BO3ME3/IHBII TOTOBOP 00 OKa3aHUM TEIEMAaTHYECKHX YCIYT CBSI3H C BBIJCICHHEM YHHUKaJIbHOTO
KoJia uIeHTU(UKALNY (J1ajiee - JOTOBOD);

"aOOHEHTCKass JIMHUSA" - JHMHUS CBSI3U, COCAMHAIONIAS MOJIb30BATEIbCKOE (OKOHEYHOE)
000pyZIOBaHUE C Y3JIOM CBSI3M CETH MEpeau JaHHBIX;

"aboHeHTCKUH HHTEp(eic" - TEeXHUKO-TEXHOJIOTUUECKUE MapaMeTphl (PU3MUECKUX LEMeH,
COCIMHSAIOIIMNX CpPEACTBA CBSI3M OIEpaTropa CBA3M C IMOJB30BATEIBCKUM (OKOHEUHBIM)
o0opyIoBaHuEM, a TaKKe GOPMATN30BAHHBIN HAOOP MPABUII UX B3aUMOJICHCTBHUS;

"aOOHEHTCKUH TepMHUHAI" - COBOKYNHOCTb TEXHHYECKHUX M IPOTPAMMHBIX CpEICTB,
NpPUMEHSEMBIX a0OHEHTOM M (WIM) TIOJB30BaTeNieM TIPU TIOJIB30BAHUU TEIEMATUYECKUMHU
yCIlyTaMH CBSI3M IS MEepeladyu, MpreMa M OTOOpPaKCHHsS DIICKTPOHHBIX COOOMICHUN W (WIIH)
(¢opMupoBaHMsl, XpaHEeHUs U 00paboTku MHGOpMaMM, coaepxkamieics B HH(OOPMALMOHHON
CUCTEME;

"BpeIOHOCHOE  MpoTpaMMHOE  obOecrmeueHue" -  mporpaMMHOE  oOecrieueHue,
LeJICHANTPaBJICHHO MPUBOIAIIEE K HAPYIICHUIO 3aKOHHBIX MpaB a00HEHTa U (WJIH) MOJIH30BaTETIs,
B TOM uucje K cOopy, oOpaboTke win nepeaade ¢ abDOHEHTCKOro TepMHUHaIa nHpopManu 0e3
cormacusi aboHeHTa ¥ (WiIM) TOJB30BaTeNsd, JUOO K  YXYIINIEHHIO [apaMeTpoB
(GyHKIIMOHUPOBaHUST a0OHEHTCKOTO TePMHUHAJIA HITH CETH CBSI3H;

"kapTta omuatel' - CPEACTBO, TMO3BOJISIIONIee AaOOHEHTy | (WIM) TOJh30BaTEIIO
UCIO0JIb30BAaTh TEJIEMAaTUYeCKHE YCIYI'M CBSI3U, WIACHTHQUIMpoBaB aboHeHTa U (WiIH)
MIOJIK30BATEIIS ISl OTIEPATOpa CBSI3U KaK ITUIATEINBIINKOB;

"Monp30BaTENh TEIEMATHUYECKUMH YCIyraMy CBSI3H'" - JIMIO, 3aKas3bpiBaromiee W (WJIH)
HCIOJIb3YIOLIee TeJIEeMaTHUeCKHUEe YCIYTH CBS3H;
"uHpopManMoHHas cUcTeMa" - COBOKYITHOCTh CcoOJiepkamielics B 0azax JaHHBIX

nHpopManuu u obOecrmeuuBarONUX €€ O00padoTKy WHGOPMAIMOHHBIX TEXHOJIOTUHA U
TEXHUYECKUX CPEJICTB;

"HHPOPMAIIMOHHO-TEICKOMMYHHUKAITMOHHAsL ~ CeTh" -  TEXHOJOTHYeCKas  CHCTeMa,
MpelHa3HaYeHHas: s Mepelayd 10 JHMHHUSIM CBsI3W HHGOpMaluu, JAOCTYI K KOTOPOM
OCYILIECTBIISIETCS C MCTIOIb30BAaHUEM CPE/ICTB BHIYUCIUTENbHON TEXHUKHY;

"mpenocTaBieHue  J0CTyna K  MHPOPMAIMOHHBIM  cHcTeMaM  MH(GOPMaIMOHHO-
TEJICKOMMYHUKALIMOHHOW ceTu" - oOecreueHWe BO3MOXKHOCTH IpueMa U Iepenadu
TEJIeMAaTUYECKUX DJIEKTPOHHBIX COOOlIeHNI (0OMeHa TelleMaTUYeCKUMH 3JIeKTPOHHBIMU
COOOIIEHUSAMH) MEXKIy aOOHEHTCKUM TEpMHUHAJIOM H  HMH(POPMAIMOHHONW  CHUCTEMOM
MH(OPMALMOHHO-TEJIEKOMMYHHUKAIITMOHHOMN CETH;

"mpenocTaBieHUe JOCTyNa K CETH Mepeladyd JaHHBIX" - COBOKYNHOCTb JCHCTBHIA
omepaTopa CBS3M O (OPMUPOBAHUIO AOOHEHTCKOW JIMHHUH, MOAKIIOUEHHUIO C €€ MOMOIIBIO
MOJIb30BATEIBCKOTO (OKOHEYHOTO) 000PYIOBAHUS K Y31y CBSA3H CETH MepeAayu JaHHBIX TUOO0 I0
00ecrevyeHrn0 BO3MOXKHOCTH TMOJKIIOUEHUS K CETH MepeJadyd JaHHBIX I[0JIb30BATEIbCKOTO
(oxOHEYHOr0) 000pPYIOBaHUS C UCIIONIB30BaHUEM Tele()OHHOTO COSAUHEHUS UIN COSAMHEHUS T10
MHOM CeTH Mepeaayu JTaHHBIX B LEIsIX oOecrieueHus: BO3MOXKHOCTH OKa3aHusl aOOHEHTY U (WJIK)
M0JIb30BATENIO TEJIEMAaTHUYECKUX YCIYT CBSI3U;

"mpotokon obmeHa" - (GopMann30BaHHBI Habop TpeOoBaHMH K  CTPYKTYpe
TEJIEMaTHYECKOT0 3JIEKTPOHHOTO COOOIIEHUS M aIropuTMy oOMeHa TelleMaTH4eCKUMHU
3JIEKTPOHHBIMU COOOIIEHUSAMH;

"cereBoil azmpec" - HOMEp U3 pecypca HyMepaluu CeTH Mepeiadyd JaHHBIX, OJHO3HAYHO
OTIpEICNSAIONIMN TPH OKa3aHUU TEIEMATHUYECKUX YCIyr CBs3W aOOHEHTCKHI TEepMHHANI WU
CpeICTBa CBSI3U, BXOAIINE B UH(DOPMALIMOHHYIO CUCTEMY;

"cam" - TeJleMaTHYECKOE AIEKTPOHHOE COOOIIEeHNE, TPEeTHA3HAYCHHOE HEOTIPEAETICHHOMY
KpYT'Y JIUL, I0CTaBJICHHOE a0OHEHTY U (MJIN) MOJIb30BATENI0 0€3 UX MPeaBapUTEILHOTO COTIacus
U HE MO3BOJISIONIEE ONPEAETUTh OTIIPABUTEINS ITOTO COOOIIEHUS, B TOM YHUCIIE BBUAY YKa3aHUS B
HEM HECYIIIECTBYIOIEro Win (anbCu(UIMPOBAHHOTO apeca OTIIPABUTENS;



"TapuHbli TUIaH" - COBOKYMHOCTH IIEHOBBIX YCJOBHH, NMPH KOTOPBIX OIEPaTop CBS3U
IIpeiaraeT MoJjab30BaThCsl OJJHOU 1100 HECKOJIBKUMU TEIEMAaTUYECKUMHU YCIyTaMU CBS3H;

"TelleMaTH4ecKkoe 3JCKTPOHHOE CcooOmieHne" - OJHO WM HECKOJIbKO COOOIIeHUN
AIIEKTPOCBS3H, COJEPXKAIIMX HMH(POPMALUIO, CTPYKTYpPUPOBAHHYIO B COOTBETCTBUU C
MIPOTOKOJIOM 0OMEHa, MMOAIePKIUBAEMBIM B3aMMOICHCTBYIOIIMMHU HH(POPMALIMOHHOW CUCTEMOM U
aOOHEHTCKUM TEPMHHAJIOM;

"TeXHUYeCKass BO3MOKHOCTb IMPEJOCTaBICHUS JOCTyNa K CETH IepeJadyd JaHHbIX" -
OJHOBPEMEHHOE HAJIMYME HE3aJCHCTBOBAHHOW MOHTHMPOBAHHOW €MKOCTH y3Jia CBSI3M, B 30HE
JNEUCTBUSL KOTOPOTO  3alpallliBaeTCsl MOJKIIOYEHUE I10JIb30BaTENbCKOrO0  (OKOHEYHOIO)
00OpyIOBaHUS K CETH Tepelavyd JaHHBIX, U He3aeHCTBOBAHHBIX JIMHUHA CBSI3H, MO3BOJISIOMINX
chopmupoBath aOOHEHTCKYIO JIMHUIO CBSI3M MEXAY VY3JIOM CBSI3M U IOJIb30BATEIILCKUM
(OKOHEYHBIM) 000pYIOBaHHEM;

"YyHUPUIMPOBAHHBIA yKa3aTesb'" - COBOKYNHOCTb OYKB, LH(p, CUMBOJIOB, OJHO3HAUYHO
OTpEAENAINUX B NTHPOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON CETH MH(OPMALIMOHHYIO CUCTEMY
C OIpeNIeNeHHBIM I TaKO# ceTu (PopMaToM.

3. Ilpu ocymiecTBieHHH B3aUMOOTHOLIEHHMH omepaTopa CBsS3M C aOOHEHTOM U (WUJIN)
MI0JIb30BaTEIEM, BO3HUKAIOUIMX MPU OKA3aHUU TEIEMATUYECKUX YCIYI CBSA3M Ha TEPPUTOPUU
Poccniickoit deneparuy, UCHOIB3YETCS PYCCKUH S3BIK.

4. Onepartop cBsi3M 00s13aH 00ECIIeYUTh COOJIOIEHNE TAHBI CBS3H.

Ceenenusi 00 OKa3aHHBIX a0OHEHTY U (WJIM) IOJIb30BATENIO YCIyrax CBSI3U MOTYT
MPEAOCTABISATHCS TOJBKO a0OHEHTY W (WMJIM) TIOJB30BATENI0 WJIM WX YIOJTHOMOYECHHBIM
MIPEJICTaBUTEINSIM, €CIIM HHOE HE MPEeTyCMOTPEHO (eiepalibHbIMU 3aKOHAMU HITH JIOTOBOPOM.

Ceenennsi 00 aOOHEHTe-TpaXIaHWHE W (WJIM) TOJIb30BATENIE-TPAXKIAHUHE, CTaBIINE
M3BECTHBIMU OIEPATOpPy CBSI3U MPU UCTIOJHEHUH UM JOTOBOPA, MOTYT MepelaBaThCsl TPETHUM
JUIAM TOJBKO C MHCHbMEHHOTO corjacus aOOHEeHTa-rpakJaHWHAa | (WJIM) I[OJIb30BaTeNs-
rpakJaHWHA, 32 UCKJIIOUYEHHEM CIIy4aeB, MPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
denepanuu.

(8 pen. ITocranosnenus [IpasutensctBa PO ot 16.02.2008 N 93)

Cornacue abOHEHTa-TpaXJaHWHA W (WJH) TOJIB30BATEIA-TpaXKJaHWHA HA 00pabOTKy HX
(ero) mepcoHaNbHBIX JAHHBIX B LEISIX OCYIIECTBICHUS OIEPAaTOPOM CBSI3U pPAcueTOB 3a
OKa3aHHBIE YCIYTHU CBS3H, a TAKXKE paCCMOTPEHHS IPETEH3UI He TpedyeTcs.

(a63arn BBeseH [locranoBnenuem [paBurensctBa PO ot 16.02.2008 N 93)

5. Ilpu upe3BbIYAWHBIX CUTYalUSX NPUPOJHOTO U TEXHOTEHHOTO XapakTepa OIeparop
CBS3M B MOpPAIKE, MPEAYCMOTPEHHOM 3aKoHoJareabcTBoM Poccuiickoit Depeparuu, BIpase
BPEMEHHO TMPEKpaTUTh WM OrPaHUYUTh OKa3aHUE TeJIEMAaTUYECKHX YCIyr  CBS3U.
YoJIHOMOYEHHBIE TOCYIaPCTBEHHBIE OPraHbl B COOTBETCTBUHU C 3aKOHOAATEIbHBIMU U HUHBIMU
HOPMAaTUBHBIMHU NpaBOBbIMH akTamu Poccuiickoit denepanuu UMEOT MpaBo Ha MPUOPUTETHOE
MOJIb30BAHUE TEIEMATUYECKUMU YCIIyTaMU CBSI3H.

6. Jlns moyb30BaHUS TENEMAaTHYECKHMMU YCIYTaMH CBS3M aOOHEHT U (WJIM) IMOJIb30BaTelh
00s3aHBl MPUMEHATh TOJB30BATEIBCKOE (OKOHEYHOE) O00O0pYyJOBaHHE, COOTBETCTBYIOIIEE
YCTaHOBJICHHBIM TPEOOBAHHSIM.

OO0s3aHHOCTD O MPEJOCTABJICHUIO I0JIb30BATENILCKOTO (OKOHEYHOr0) O0OpYAOBaHUS U
aOOHEHTCKOro TepMMHala BoO3jaraercs Ha aOOHEHTa M (WJIM) IOJIb30BaTelNs, €ClIM HWHOE He
IIPELYCMOTPEHO JOTOBOPOM.

7. OmnepaTtop cBs3M oOecrieyuBaeT abOOHEHTy M (WJIM) TMOJIb30BATEN0 BO3MOKHOCTh
MIOJIb30BAHMSI TEJNEMAaTUYECKUMHU YyclIyramMu CBs3u 24 yaca B CYTKH, €CIM HWHOE HE
IIPELYyCMOTPEHO 3aKOHOAATENbCTBOM Poccuiickoit denepanyiv Uiy 10T0BOPOM.

8. Omeparop CBSI3U MOKET OKa3bIBaTh HE TOJBKO TEIEMAaTHYECKHE YCIYTU CBSI3U, HO H
YCIyTH, TEXHOJIOTMUYECKH HEPA3PHIBHO CBS3aHHBIE C TEIEMATUYECKUMHU YCIYIaMH CBSI3U U
HampaBJCHHbIC HA MOBBIIIEHUE UX MOTPEOUTEIHCKONH IEHHOCTH, €ClIU JJISl 3TOro He Tpedyercs
OTIENBHONW JIMUEH3UH M MM COONIOJaroTcs TpeOOBaHHUs, NPEAYCMOTPEHHBbIE IYHKTOM 25
Hactosiux IIpaBun. IlepedeHbp yciiyr, TEXHOJOTMYECKHM HEPA3PhIBHO CBS3aHHBIX C
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TEJIEMATUYECKUMHU yCIyraMy CBS3M W HAIPABJIEHHBIX HA IOBBILIEHUE HX MOTPEOMTENbCKON
LIEHHOCTH, OTIPEAEIISETCS ONIEPATOPOM CBSI3H.

9. Onmnepatop cBs3u 0053aH CO3JaBaThb CUCTEMY HMH()OPMALMOHHO-CIIPABOYHOTO
oOCITy>)KMBaHUSI B LEJSIX IPENOCTAaBICHUS A0OHEHTY W (WJIM) MOJb30BATENI0 HH(pOpMAIUH,
CBSI3aHHOM C OKa3aHHEM TEJIEMAaTUUYECKUX YCIYT CBS3H.

10. B cucreme mHPOpPMAIMOHHO-CIIPABOYHOTO OOCTY)KMBAHUSI OKA3bIBAIOTCS IUIATHBIE U
OecrutaTHbIe HTHPOPMALIMOHHO-CITPABOYHBIE YCITYTH.

11. Omneparop CBs3M OKa3biBaeT OECIUIATHO M  KPYIJIOCYTOYHO  CIIEAYIOIINE
MH(GOPMAIIMOHHO-CIIPABOYHBIE YCITYTH:

a) npeaocTaBieHue nH(popMaLnu 00 OKa3bIBaEMbIX TEIEMATUYECKUX YCIyTax CBS3H;

0) mnpenocraBienue wuHpopMampm o0 Tapudax (TapudHBIX IUIAHAX) JUIS  OIUIATHI
TeJIeMaTUYeCKUX YCIYr CBSI3U, O TEPPUTOPUM OKa3aHHs TEIEMAaTHUYECKUX YCIYr CBs3U (30HE
00CTyKUBaHU);

B) IIpesiocTaBiieHne a00OHEHTY HH(OPMAIIK O COCTOSIHUU €T0 JIMIIEBOTO CUETa;

r) mnpueM oOT aboHeHTa U (Wiau) Tmosb3oBarenass UHGOPMAlMU O TEXHUYECKUX
HEUCIPABHOCTSX, MPEMSITCTBYIOIINX MOJIb30BaHUIO TEIEMAaTUYECKUMU YCIIYTaMU CBS3H;

1) TpeloCTaBlIeHHEe HHPOpPMAIMM O HACTpOoWKax aO0OHEHTCKOro TepMUHANa M (WJIH)
MOJIH30BATEIHCKOTO  (OKOHEYHOT0) OO0OpYyMOBAaHUS Il  TIOJIb30BAHUS  TEJIEMATHYCCKUMU
yCIIyTaMH CBSI3H.

12. TlepeueHp OecrulaTHBIX HH(POPMAIMOHHO-CIIPABOYHBIX YCIIYT, MPEAyCMOTPEHHBIX
nyuktoM 11 Hacrosmux IIpaBun, He MoxkeT ObITh cokpamieH. Oka3aHue OecrIaTHBIX
MH(OPMALIMOHHO-CIIPABOYHBIX ~ YCIYT  MOXET  TNPOM3BOAUTHBCA  C  HCIIOJIb30BAHUEM
aBTOMH(GOPMATOPOB WM HHMOPMAIMOHHBIX CHUCTEM, JIOCTYIHBIX B HH()OPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHOW CETH, B KOTOPOIl ONIEpaTop OKa3bIBAET T€JIEMAaTHUECKUE YCIYTH CBSI3U.

13. Omeparop CBSI3M CAMOCTOSITEIBHO ONPEACISET MEPEUYCHb OKa3bIBAEMBIX IIJIATHBIX
MH(OPMALMOHHO-CIIPABOYHBIX YCIYT U BPEMS UX OKa3aHUSI.

14. Omneparop cBs3M 0053aH TPENOCTaBUTh aOOHEHTYy M (WJIM) TIOJIb30BATEIIO
HEOOXOUMYIO IS 3aKIIOUEHUS U UCTIOJHEHHS JOroBOpa HH(OPMAITHIO, BKITFOYAIOIIYIO B CEOsI:

a) HauMeHOBaHHWE ((UPMEHHOE HAMMEHOBAaHWE) OIEepaTopa CBsI3U, IMEPEYCHb €ro
¢bunnanoB, MecTa UX HaXOXKACHUS U PEKUM PabOTHI;

0) peKBU3UTHI BBIJAHHON OMEPATOPY CBSI3U JIMLIEH3UU Ha OCYIIECTBIICHUE JEATEIHHOCTH B
o0JacTu 0Ka3aHUs yCIyT CBSI3U (Jaliee - TUIEH3Us1) U JTUIEH3UOHHbIE YCIOBUS;

B) COCTaB TeJIEMAaTUYECKHUX YCIYT CBSI3HU, YCIOBHS U MOPSJIOK UX OKa3aHUS B COOTBETCTBUU
¢ Hactosmumu [IpaBunaMu, B TOM YUCIIE UCHIOIb3yeMble aODOHEHTCKUE HHTEp(DENCHI;

I') AMana3oH 3HAuYEHUM IOKaszareseil kadecTBa OOCIY)KMBaHMs, 00ECIEUYUBAEMBIX CETBHIO
neperayd JaHHBIX, B Ipelenax KOTOporo aOOHEHT BIPaBE YCTAHOBUTH B JIOTOBOpE
HEO0OXO0IUMBIE My 3HAYCHHUS;

1) TepeueHb U OIMCAaHUE MPEUMYIIECTB M OrPAHWYCHHM B OKa3aHUU TEJIEMaTUYECKHX
YCIIYT CBS3H;

) Tapudbl Ha TeIEMaTUYECKHE YCIYTU CBS3H;

) MOPSIIOK, hopMa U TapuHBIE TTAHBI AJIS OTJIATHI TEJIEMAaTUYECKUX YCIYT CBSI3U;

3) HoOMepa TelneQOHOB CHCTEMbl HH(POPMAIIMOHHO-CIIPABOYHOTO OOCIY)KUBAaHUS U
YHU(DUIIMPOBAHHBIN yKa3aTelb HHPOPMALMOHHOW CUCTEMBI OTIEpaToOpa;

1) TepevyeHb YCIYr, TEXHOJOTMYECKH HEpa3pbIBHO CBS3aHHBIX C TeJIEMaTHYECKUMHU
yCIyraMHy CBSI3U U HAIIPABJICHHBIX Ha MOBBIIIEHUE UX MOTPEOUTENIBCKOM IEHHOCTH;

K) TepedeHb MeCT, rie aOOHEeHT U (WJM) TOJB30BaTelb MOTYT B TOJHOM OObeMe
03HAKOMUThCS ¢ HacTosiumu [IpaBunamu;

J) MepedeHb MPUHMMAEMBIX Ha JIOOPOBOJBHOM OCHOBE JIOTIOJIHUTENBHBIX 0053aTENIbCTB
oreparopa CBs3u nepe;; aDOHEHTOM U (MJIN) MOJIb30BATENIEM, B TOM YHCIIE:

ONMCAHWE  MEp, MPENATCTBYIOIIUX  PACIpOCTPAaHEHUIO  CIaMma,  BPEIOHOCHOTO
IpPOrpaMMHOTO oOecreueHuss U ApYyrod HHGOpMAIMM, 3alpelieHHOH K pacnpoCTpaHEHHUIO
3aKoHo1aTenbeTBOM Poccniickont denepannu;
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OTBETCTBEHHOCTh OIEpaTopa TEJIEeMAaTHUYECKUX YCIYT CBS3U Iepen aOOHEHTOM U (WIin)
MOJIb30BaTENeM 3a JICHCTBHE WM Oe3aeiicTBHE, CIOCOOCTBYIOIIEE PACHPOCTPAHEHHUIO cliama,
BPEJIOHOCHOTO TMPOTPAMMHOTO OOecriedeHusl W JApyroil uWHGOpMAaIlUu, 3alpemieHHOn K
pacpoCTpaHEHUIO 3aKOHOAATeNIbCTBOM Poccuiickoit denepanum.

15. Omnepatop cBsizm o00s3aH 10 TpeOoBaHWIO aboHeHTa W (WJIM) TIOJB30BATENS
MPEIOCTABUTh UM TIOMUMO WH(OPMAINH, MPEAYCMOTPEeHHOH TyHKTOM 14 HacTtosmux [Ipasun,
JOTIOTHATEIHHYIO0 HH(DOPMAIIHIO 00 OKa3aHUH TEIEMaTHICCKUX YCIyT CBS3H.

Nudopmanmst noBoautcst 10 cBeneHUs abOHEHTa M (MJIM) TOJB30BATENS Yepe3 CPelCTBa
MaccoBOoW HH(pOpPMAIMM WIN CHUCTEeMY HWH(POPMAIMOHHO-CIIPABOYHOTO OOCITY)KUBaHHS Ha
PYCCKOM si3bIKE (MpU HEOOXOJAMMOCTH HA MHBIX S3bIKAX) OECIUIATHO B HATJISTHOW M TOCTYITHOM

dopme.
II. TIOPAJOK U YCIIOBUA 3AKJIIOYEHUA JOT'OBOPA

16. Tenemaruyeckue YCIYr'M CBSI3M OKAa3bIBAIOTCS ONEPAaTOPOM CBSI3M HA OCHOBAaHUU
JIOTOBOpA.

17. JloroBop 3akiro4yaeTcsi MyTEM OCYIIECTBIECHUS KOHKIIOACHTHBIX IEUCTBUN WIH B
MUCbMEHHOW (opme B 2 dK3eMIUIsipax, OJUH W3 KOTOPBIX Bpydaercss aboHeHty. I[lopsmox
OCYIIIECTBJICHUSI KOHKJTIOJCHTHBIX JCHCTBUMN, a TAKXKE UX MEPEYEHb YCTaHABIUBAIOTCS 0(epToil.

JloroBop 00 OKka3aHUM PA30BBIX TEIEMATUYECKUX YCIYT CBSI3U B MYHKTAaX KOJUJIEKTHBHOIO
JIOCTYyIMa 3aKII0YAETCS IYTEM OCYIIECTBICHUS KOHKIIOAEHTHBIX AEHCTBUH. Takoil J0roBop
CUMTAETCS 3aKJIFOUEHHBIM C MOMEHTA OCYLIECTBICHHUS TT0JIb30BaTENIEM JEMCTBHIA, HallpaBIEHHBIX
Ha NoJIydeHHe U (WJIM) UCTIOJIB30BaHUE TEIEMaTHUECKUX YCIIYT CBSI3U.

18. OkazaHue TejaeMaTUYECKUX YCIYT CBA3U C MPEIOCTABICHUEM J0CTYIA K CETH Mepeladn
JAHHBIX C HMCMOJb30BaHHEM aOOHEHTCKOW JIMHUU OCYIIECTBIISIETCS Ha OCHOBaHHMM JOTOBOPA,
3aKJIFOUEHHOTO B MMCbMEHHO opMme.

Jlia 3aKiioueHusi AOroBOpa € MPEJOCTAaBIEHUEM JOCTyNa K CETH MepeAayd JaHHBIX C
HCI0JIb30BaHNEM a0OHEHTCKOM JIMHUY JIUI0, UMEIOIee HaMepeHHe 3aKII0YUTh JOTOBOP (J1anee -
3asBUTEIIB), IOJIAET OTEPATOPY CBSA3M 3asIBJICHUE O 3aKIIOYEHUHU JIOTOBOPA (Jaiee - 3asBIeHUE).

[Topsimox peructpanun u QGopma 3asBICHUN YCTaHABIUBAIOTCA OIMEPATOPOM CBS3H.
Omneparop cBA3U 00s513aH OMOBECTUTH 3asBUTEINS O PErHUCTPALIUH 3asBJICHUS B 3-THEBHBIN CPOK.

Omnepartop cBs3M HE BIIpaBe OTKA3aTh 3asBUTEINIO B IPUEME U PACCMOTPEHUU 3asIBJICHHUSL.

19. Oneparop cBsA3U B CPOK, HE TpeBbiaroniuid 30 AHEH C 1aThl pETUCTPALIMU 3asABJICHUA,
OCYILIECTBJISICT MPOBEPKY HAIWYMS TEXHUYECKON BO3MOMXHOCTHU JJISl PEAOCTaBICHUS JOCTYIa K
CeTH nepeaayu naHHbIX. [Ipu ee HaMUUKMK omepaTop CBS3U 3aKIIIOYAET C 3asBUTEIEM JIOTOBOP.

20. OmepaTop CBS3M HMMEET MPaBO OTKa3aTh B 3aKIIOUYEHUU JIOTOBOPA MPU OTCYTCTBUU
TEXHUYECKON BO3MOKHOCTH I MPEJOCTaBICHHs OCTYyIa K CETH Nepeaaun JaHHbIX. [Ipu aTom
0 CBOEM OTKa3e OIepaTop CBs3U 00s13aH COOOIIUTH 3asSBUTENIO B MMCbMEHHOM (opMe B CPOK, HE
npeBbimatonid 10 aHe ¢ JaThl OKOHYAaHUS NPOBEPKH, MPEAYCMOTPEHHOM HyHKTOM 19
Hactosiux [IpaBu.

B cnydae oTkasza wiaM yKJIOHEHHUS OMepaTopa CBSI3H OT 3aKIFOYEHHUS JOTOBOpA 3asiBUTEINb
BIIpaBE OOPaTUTHCS B CyJ ¢ TpeOOBaHHEM O TIOHYKJIEHHUH OTNEpaTopa CBSI3U K €r0 3aKIF0YEHHIO.
Bbpemsi noka3piBaHUSI OTCYTCTBUSI TEXHUYECKOW BO3MOMXHOCTH JUIsl MPEAOCTABJICHUS JOCTyNa K
CETH Nepe/lauu JaHHBIX JISKUT Ha ONIEpaTope CBA3M.

21. CTtopoHaMu [OTOBOpa, 3aKJIOYaeMOrO0 B MUCHBMEHHOW (opme, MOTYT BBICTYINATh
IpaXIaHWH, IOPUIUIECKOE U0 00 WHANBUAYAIbHBIN MpeANpUHUMATENh, C OJHON CTOPOHBHI,
Y OTIIEpATOp CBA3M, C IPYroit ctoponsl. [Ipu sTom:

FPpaKJIaHUH MPEABSBISET JOKYMEHT, YIOCTOBEPSIOIINM €ro JIMYHOCTD;

MpPEACTaBUTENb FOPUIMYECKOrO JIMIA TPEABABIAECT JAOKYMEHT, MOJATBEPKIAIOUIUN €ro
MOJIHOMOYUS (JOBEPEHHOCTh UM COOTBETCTBYIOIIEE PEUICHUE €MHOIUYHOTO UCTIOJHUTEIBHOTO
Oprana), a Takke KOIMHUIO CBUECTEIHCTBA O TOCYJAPCTBEHHON PEruCTPpaIlii FOPUINIECKOTO JIH1Ia;
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WHAMBUIYAIBHBI TMPEANPUHUMATEIb TPEIbSIBIAECT JOKYMEHT, YAOCTOBEPSIOIIUI €ro
JUYHOCTh, @ TAaK)KE KONHUIO CBHUJETENBCTBA O TOCYIAPCTBEHHON pErHCTpalid B KayecTBE
WH/IMBUYAIIHOTO MPEeAPUHAMATEIIS.

JloroBop, 3aKIIOYaeMbld C TPpaXIAHMHOM B LENAX TOJb30BAHUS TEIEMATHUYECKUMU
yCIyraMu CBSI3M JUJISL JIMYHBIX, CEMEHHBIX, JIOMAIIHUX W WHBIX HYXK], HE CBS3aHHBIX C
OCYIIECTBICHHEM MPEANPUHUMATEIBCKON AEATEIBHOCTH, SBISETCS MYOIUYHBIM JOTOBOPOM M
3aKJII0YACTCSl Ha HEOoMpeeeHHbIN Cpok. [1o skenanuio 3asiBUTENS ¢ HUM MOKET ObITh 3aKJIF0OUEH
CPOYHBII I0TOBOP.

22. B noroBope, 3aKJIF09aeMOM B IIUCBbMEHHOH (hOopMe, TOJDKHBI OBITh YKa3aHbI:

a) JaTa ¥ MECTO 3aKIIOYCHUS JOTOBOPA;

0) HaumeHoBaHME (GUPMEHHOE HAMMEHOBAHUE) U MECTO HAX0XAECHUS OllepaTopa CBS3U;

B) PEKBH3HTHI PACUETHOTO CYETa OIIEpaTopa CBSI3H;

T') PEKBU3UTHI BBIIAHHOM OTIEPaTOpPy CBS3H JUIICH3UU;

1) cBeZieHus1 00 aOOHEHTE:

dbamuus, WMS, OTYECTBO, Jara W MECTO PpOXKICHHS, PEKBU3UTHI JIOKyMEHTA,
YIIOCTOBEPSIONIETO JIUIHOCTB, - ISl TPAKIaHUHA,;

HauMeHoBaHMe  ((pupMeHHOe  HAUMEHOBAaHUE),  MECTO  HaXOXXJEHHUs,  MECTO
TOCYJIapCTBEHHOU PETUCTPAINH - ISl FOPUANIECKOTO JINTIA;

PEKBU3UTHI  JOKYMEHTA,  YIOCTOBEPSIONIETO  JHYHOCTh, W  CBHIETEIBCTBA O
TOCYJapCTBEHHON pETUCTpAllii B KAadeCTBE WHAWBUAYAJILHOTO MPEANPUHUMATENS - JUIS
WHIUBUAYATBHOTO TTPEIITPHHIMATEIIS;

€) aJapec YCTAaHOBKH TIOJIb30BATEIBCKOTO (OKOHEYHOTO) OOOpYIOBAaHHWS | OTIMCAHHUE
aOOHEHTCKOW TUHHUHU (TIPU TOCTYIIE K CETH Tepead JaHHBIX C MCIIOJIb30BaHHEM a0OHEHTCKOM
JIUHUHN);

) TEXHUYECKHE MOKa3aTelld, XapaKTepU3yIollue KayeCTBO TeIEMaTHUYECKUX YCIYT CBS3U
(B TOM 4YHCIIEe MOJ0CY MPOIYCKaHUS JIMHUU CBSA3H B CETU Nepejaun JaHHBIX);

3) TEeXHUYECKHE HOPMBI, B COOTBETCTBHUU C KOTOPHIMH OKAa3bIBAIOTCS TEJIEMaTUYECKUE
YCIIYTH CBSI3U M TEXHOJOTUYECKH HEPA3PbIBHO CBSI3aHHBIE C HUMH YCIIYTH;

n) Tapudbl U (wiu) TapudHBIM TUIAaH JUIS OIUIAThl TEJIEMATHYECKHUX YCIAYr CBS3H B
pOCCUiCKHX pYOIsiX;

K) azjpec ¥ crnoco0 JOCTaBKH CYETa 3a OKa3aHHbIE TeJeMaTHUeCKue yCIyTru CBS3H;

J1) mpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh CTOPOH, B TOM YHCIIE 0053aTeIbCTBa OIIEpaTopa
CBSI3M IO COOJIIOJCHUIO CPOKOB U TOPSIKA YCTPaHEHHs] HEUCIPABHOCTEH, MPEHSTCTBYIOLIUX
M0JIb30BAHUIO TEJIEMATUUYECKUMU YCIyraMu CBSI3H;

M) CpOK JeMCTBHSI JOTOBOPA;

H) T[epeueHb [IOTMOJHHUTENBHBIX 00s3aTeNbCTB mepen  aboOHEHTOM, JT0OPOBOJIBHO
MIPUHUMAEMbIX Ha ceOs OTIepaTOpOM CBSI3U.

23. B noroBope 10JKHBI OBITH YKa3aHbI CIEIYIOIINE CYIIECTBEHHBIE YCIOBUS:

a) COCTaB OKa3bIBAEMbIX TEJIEMATUUECKUX YCIYT CBS3U;

0) ucrnosb3yemble aOOHEHTCKHE UHTEP(DEHCHI;

B) Tapudbl ¥ (1K) TapuHBIE MIAHBI U1 OTUIATHI TEIEMATUYECKUX YCIYT CBA3H;

I') HOPSI0K, CPOK U (hopMa pacyeToB.

24. OnepaTop CBsI3U BIPaBe MOPYUYUTh TPETHEMY JIUIY 3aKIIOYUThH JIOTOBOP OT UMEHHU U 3a
CUeT OIlepaTropa CBs3M, a TaKXKe OCYILECTBJIATh pacyeThl ¢ aOOHEHTOM OT UMEHH OIlepaTopa
CBSI3H.

Ilo noroBopy, 3aKIIOUEHHOMY YHNOJHOMOYEHHBIM TPETHUM JIMIIOM OT UMEHHM M 3a CYeT
oreparopa CBsI3H, IIpaBa U 00s13aHHOCTH BO3HUKAIOT HEMOCPEICTBEHHO Y ONepaTopa CBA3H.

25. OnepaTop CBSI3U HE BIIPaBE MPH 3aKIIOYEHUH JOTOBOpA HaBsA3bIBaTh A0OHEHTY U (WJIN)
M0JIb30BATENI0 OKAa3aHNE UHBIX YCIYT 3a OTACIbHYIO TUIATYy.

III. ITOPA 0K N YCJIOBHUA UCTIOJIHEHMA TOI'OBOPA



[IpaBa u 0053aHHOCTH CTOPOH MPHU UCIIOJHEHUU JOTOBOPA

26. Omniepartop cBsI3u 00s13aH:

a) OKa3bBaTh a0OHEHTY W (WJIHM) IOJB30BATENI0 TEIEMAaTHYECKUE YCIYTH CBSI3H B
COOTBETCTBUH C 3aKOHOIATEIILHBIMU U MHBIMH HOPMAaTUBHBIMU MTPABOBBIMU akTamu Poccuiickoit
®enepaunn, HacTossuMu [IpaBrunamMu, TULEH3UEN U JOTOBOPOM;

0) u3BemiaTh a0OHEHTa M (WJIM) NOJB30BaTENsl B MECTax pabOThl ¢ aOOHEHTaMH U (MJIN)
MOJIL30BATEIISIMH, Y€pe3 CPEACTBa MACCOBOW MHGpOpMAUH U (W) HHPOPMAITHOHHBIE CHUCTEMBI
00 m3MeHeHnu Tapu@oB U (WIH) TApUPHBIX TUTAHOB JUTS OTUIATHI TEJIEMATUYECKUX YCIYT CBSI3U
He MeHee ueM 3a 10 gHel 10 BBeneH!sI HOBBIX Tapu(oB U (WIH) Tapu(HBIX ITAHOB;

B) Ha3HA4YaTh IO COTJIACOBAHWIO C AO0OHEHTOM W (WMJIM) TIOJIH30BATEIIEM HOBBIC CPOKH
OKa3aHMs TEeJIEMAaTHYECKHX YCIYT CBSI3U, €CJIM HECOOJIOJIEHHE YCTAaHOBIIEHHOTO CpOKa OBLIO
00yCIIOBJIEHO 00CTOSITETLCTBAMH HETIPEOI0JIUMOM CHITBL;

I') YCTPaHATh B YCTAHOBJICHHBIH CPOK HEHUCIPABHOCTH, MPEIMATCTBYIOIINE MOJIB30BAHUIO
TEJIEMaTHYECKUMH YCIyTraMH CBS3H;

1) U3BellaTh a0OHEHTa U (WJIM) MOJIb30BaTENsl YIOOHBIM Ul HUX CIIOCOOOM HE MO3]IHEe
geM 3a 24 vaca 0 JCWUCTBUSX, NMPEINPUHAMAEMBIX B COOTBETCTBUHU C IYHKTOM 27 HACTOSIIUX
[IpaBui;

€) BO30OHOBUTH OKa3aHUE TEIEMATUUYECKUX YCIYT CBS3U a0OHEHTY W (MJIM) MOJH30BATEIIO
B TEUCHHE CYTOK CO JHS TMPEIOCTaBJICHUS JOKYMEHTOB, IOJITBEPKAAIONINX JTHKBHUIAIIUIO
3aJJ0JDKEHHOCTH TI0 OTUTAaTe 3TUX YCIYT (B Cllydae MPHOCTAHOBIICHUS OKa3aHUs YCIIYT);

XK) o00ecreunTh B IEIIX OKa3aHUS TEIEeMAaTHYEeCKUX YCIYT CBSI3HM  BBIJICIICHUE
a0OHEHTCKOMY TEpMHUHATY CETEBOTO aJipeca;

3) BBITIOJIHATH 0053aTeNbCTBA, TPEAYCMOTPEHHBIC TTOAMYHKTOM "H'" MyHKTa 22 HACTOSIINX
[IpaBum;

1) UCKJIOYUTHh BO3MOXKHOCTH JIOCTyMa K MH(OPMAaLMOHHBIM CHCTEMaM, CETEBbIE ajpeca
WM YHU(UIMPOBAHHBIC yKa3aTeldW KOTOPHIX aOOHEHT COOOIIaeT omepaTropy CBS3U B
MPelyCMOTPEHHOM JIOTOBOPOM BUJIE.

27. Oneparop CBA3M BIPABE:

MPUOCTAaHABJIMBATh OKa3aHUWE TEJIeMAaTUYECKUX YyCIAyr CBs3U abOHEHTy U (Win)
MOJIb30BATENI0 B Clydyae HapylieHuss abOHEHTOM U (WMJIM) IMOJIb30BaTeieM TpeOOoBaHUM,
MPEeyCMOTPEHHBIX JOTOBOPOM, a TaKXe B CiydasX, YCTAaHOBJIGHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit dexnepanuy;

OCYILIECTBIISITh OTPAHUYCHHE OTIEIbHBIX NEHCTBUI abOHEHTa U (WJIM) MOJIb30BaTENs, €CIIU
Takue JEHCTBUS CO3/1AI0T YIPo3y AJIsi HOPMaIbHOTO ()YHKIIMOHUPOBAHUSI CETU CBSI3U.

28. AboHeHT 00s13aH:

a) BHOCUTh IUIAaTy 3a OKa3aHHbIE €My TeleMaTH4eCKue YCIAYyrd CBSI3U U HHBIE
MPeIyCMOTPEHHbIE JOTOBOPOM YCIYrHM B MOJHOM O0bEME U B MPEIYCMOTPEHHBIH J0TOBOPOM
CpOK;

0) HCMONb30BaTh U TONYYCHHS] TEJIEMaTUYECKUX YCIYT CBSI3U I0JIb30BATEIBCKOE
(okoHeyHOE) 000pyAOBaHME U MpoTrpaMMHOE oOecredeHue, KOTOpPOe COOTBETCTBYET
YCTaHOBJICHHBIM TPeOOBAHUSM;

B) cOOOWIaTh ONepaTopy CBA3H B CPOK, HE MpeBblaronuii 60 1Hel, o mpekpaieHnn CBOUX
IIpaB BJIAJAEHUA U (M) NOJIb30BaHUS OMEIIEHHEM, B KOTOPOM YCTAHOBJIEHO MOJIb30BATEIbCKOE
(okoHeuHOe) 00opyaOBaHME, a TaKke 00 M3MeHeHMH GamMuiIuu (MMEHH, OTYECTBAa) U MecTa
KUTENIbCTBA, HANMEHOBaHUS ((PUPMEHHOTO HAMMEHOBAHUS) M MECTa HAXOXKICHUS;

I) coJepXkaTb B MCIPAaBHOM COCTOSHUM A0OHEHTCKYIO JIMHHMIO U TIOJIb30BaTENIbCKOE
(okoHeuHOe) 00OpynOBaHHE, HaxoAsllMecs B IMOMEIICHHH aOOHEHTa, a TaKkke CoOM0aaTh
MIpaBUJIa SKCILUTYaTaIllMH 3TOro0 000pyI0BaHHUS;

1) TpelnpUHUMATh Mepbl MO 3aluTe Aa0OHEHTCKOTO TepMHHAJa OT BO3JAEHCTBUS
BPEIOHOCHOT'O IPOTrPAMMHOT0 O0ECTICYEHHUS;
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€) TpEemATCTBOBAaTH pPACIpPOCTPAHEHUIO ClIaMa M BPEJOHOCHOTO  IPOTPAMMHOTO
oOecrieyeHus ¢ ero abOHEHTCKOTO TePMHHAIIA.

29. AGoHeHT BIpaBe:

a) OTKA3aThCs OT OIJIAThI TEJIEMATUUYECKUX YCIIYT CBSI3H, HE MPEIyCMOTPEHHBIX JOIOBOPOM
U TIPEAOCTABICHHBIX €My 0€3 ero coriacus;

0) Ha3HauaThb 10 COTJACOBAaHHMIO C OIEPATOPOM CBSI3M HOBBIE CPOKM OKAa3aHHUS
TEJIEMaTHYECKUX YCIIYT CBSI3U, €CIIM HECOOIOIEHUE YCTAaHOBICHHOTO CPOKa OBLIO 00YCIIOBICHO
00CTOSATENILCTBAMH HEIPEOIOTMMON CHJIBI;

B) TpeboBaTh OT OIEparopa CBSI3M HCKIIOYEHUS BO3MOXKHOCTH JIOCTyMa K
MH(POPMAIIMOHHBIM CHUCTEMaM, CETEeBBIC ajpeca WM YHU(HUIIMPOBAHHBIC yKa3aTeNId KOTOPBIX
aOOHEHT COOOIIAeT OMepaTopy CBSA3U B IPEAYCMOTPEHHOM JOTOBOPOM BUJIE.

30. ITonp3oBaTenb 00s13aH:

a) BHOCHUTh IUIATy 3a OKa3aHHbIE €My TEJIeMaTHYeCKUe YCIYTH CBS3M W UWHBIC
MIPEYCMOTPEHHBIE JOTOBOPOM YCIYTH B TTOJTHOM 00bEME;

0) WCHONB30BaTh JUIS TIONYYEHHS] TEJIEMATUYECKHX YCIYT CBSI3UM II0JIb30BATENBCKOE
(oxoHeuHOE) O0O0OpYAOBaHME MW TPOrpaMMHOE OOECIedYeHHe, KOTOPOE€ COOTBETCTBYET
YCTaHOBJIEHHBIM TPEOOBAHHSIM;

B) MpeAnpUHUMATL Mepbl MO0 3anuTe abOHEHTCKOro TepMUHAIa OT BO3JCHCTBUS
BPEIOHOCHOTO TIPOTPAMMHOTO OOECTICUCHHS;

T) TPEnsITCTBOBATh PACHPOCTPAHEHHWIO CHamMa ¥ BPEIOHOCHOTO  IPOTPaMMHOTO
obecrieueHus ¢ ero abOHEHTCKOTO TepPMHUHAJIA.

31. Ilonp30Baresnb BIpase:

a) OTKa3aThCs OT OIUIATHI TEJIEMATHIECKUX YCIIYT CBSI3H, HE MPEIyCMOTPEHHBIX JOTOBOPOM
U TIPEIOCTAaBIEHHBIX eMy 0e3 ero corjacusi;

0) Ha3HauaThb IO COTJIACOBAHHUIO C OIEPATOpPOM CBSA3M HOBbIE CPOKH OKa3aHUS
TeJIeMaTUYECKUX YCIyT CBSI3U, €CIIU HECOOIIOJIEHUE YCTAHOBIEHHOIO CpOoKa ObUIO 00YCIOBIEHO
00CTOSITENECTBAMU HEMPEOI0JIUMOM CUJTBI.

IV. ©OPMA U ITIOPAJOK
PACUYETOB 3A OKA3AHHBIE TEJIEMATUYECKHUE YCIIVI'U CBA3U

32. Omara OKa3aHHBIX TEJIEMAaTUYECKUX YCIYr CBSI3M MOXKET OCYLIECTBIATHCA IIO
aOOHEHTCKOM, TOBpEMEHHOW MM KOMOMHUPOBAHHOM CHCTEME OILIaThl, 0 00BEMY MPUHATOM, U
() mepemaHHOW, W (WIM) OTMpaBlieHHOW, W (wimM) oOpaboTaHHOW, W (WIM) XpaHUMOU
uHpopmanuu 1100 1o GakTy OKa3aHUs €AUHUYHON YCITYTH.

Omneparop cBsi3u HE BIIpaBe TpeOOBATH MJIATY 32 OKAa3aHHUE TEJIEeMAaTHUYECKUX YCIYT CBSI3U 3a
TOT MEPUOJ], B TEUYEHUE KOTOPOIO OKA3aHHUE TEJIEMATUUYECKUX YCIYT CBSI3U MPUOCTAHABIMBAIOCH
B COOTBETCTBUHU C 3aKOHOIaTeIbCTBOM Poccuiickoit @enepanunu.

Omneparop cBsi3u 00s13aH BECTU JUIIEBbIE cueTa aO0OHEHTOB, HA KOTOPBIX OTPAXKAIOTCS
MOCTYIJIEHUE CPEICTB OINEpaTopy CBSA3H, a TAKXKE CIUCAHUE STUX CPEICTB B CUET OIUIATHI
TEJIEMaTUYECKUX YCIIYT CBSI3U, OKa3aHHBIX B COOTBETCTBUHU C JOTOBOPOM.

33. Ilnmata 3a mpegoCTaBlIEHHE OINMEPaTOPOM CBSA3M JOCTyNa K CETU Nepenayd JdaHHBIX
B3UMAETCS OJJHOKPATHO.

Tapud Ha mnpemocTaBieHHE OMEPaTOPOM CBSA3M JOCTyNMa K CETH Mepeaaddl JIaHHBIX
YCTaHABJIMBAETCA OIIEPaTOPOM CBSI3M CAMOCTOSITEIIBHO, €CIIM HMHOE€ HE IPEIyCMOTPEHO
3akoHoarenbeTBOM Poccuiickoit denepanmm.

34. Enqununa tapu@uKanuy noTpeOiIeHnus TeIeMaTHYeCKX yCIyTr CBSI3U yCTaHABIMBACTCS
OIIepaToOPOM CBSA3H. YUeT MOTPEOICHHBIX MOJIb30BATENIEM YCIIYT CBSI3U BEAETCS B COOTBETCTBUU C
MIPUHSATON OMEepaTOpPOM CBS3H SIUHUIICH TaprPUKAIIUH.

35. Tapuds! u (unm) TapudHbIe MIaHBI I OTUIATHI TEIEMAaTHUYECKUX YCIYT CBSI3U, 8 TAKKe
CTOMMOCTH HETMOJTHOW €IUHUIIBI TapU(PUKAIIMN YCTAaHABIUBAIOTCS OMEPATOPOM CBSI3H, €CITU UHOE
HE IIPEAYCMOTPEHO 3aKoHOAaTenbCcTBOM Poccuniickoit denepanuu.
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36. s rpaxk/iaH, MCIOJIB3YIONIUX TEIeMAaTHYECKUE YCIYTH CBSA3H B JIMYHBIX LEJSX, U VIS
IOPUIMYECKUX JIUI] M TPaXK/IaH, MCIOJIb3YIOIIUX TEIEMAaTHUYECKUE YCIYTH CBS3HM B MHBIX IIETISX,
MOTyT OBITh YCTaHOBJECHBI pa3inuyHble Tapudel W (WwiM) TapudHbIE IUTAHBI IS OIJIATHI
TEJIEMAaTHYECKHUX YCIIYT CBSI3U.

TapudHbIM IaHOM MOTYT yCTaHABIMBATHCA IU((HEepeHIMPOBAaHHbIE TapU(bl IO BpEMEHH
CYTOK, IHSM HEIENH, BBIXOAHBIM W TPA3AHUYHBIM THSIM, 1O O0beMy NpPUHATOH, W (WiH)
NepeaanHoM, U (MIK) OTHPABICHHON, U (M) 00paboTaHHOM, U (WJTH) XpaHUMOW HH(POPMALIUH.

37. Omara TelIeMaTHYECKUX YCIYT CBSI3M OCYHIECTBISICTCS B POCCHICKHX pyONsixX B
COOTBETCTBUH C BHIOPaHHBIMU Aa0OHEHTOM M (MJIM) MOJIb30BATENEM Tapu(oM U (WIH) TaprupHBIM
TUTAHOM JUTS OTLIAThI TEJIEMATHUECKUX YCIIYT CBS3H.

38. OcHOoBaHuEM JUIsl BBICTABJIEHUs cueTa aOOHEHTY WJIM CIIMCAHUSl CPEJCTB C JIMLEBOTO
cueTa 3a MPeIOCTaBICHHBIC TEJIEeMATUYECKAE YCIYTH CBS3H SIBISIOTCS JTAaHHBIE, TTOJyYeHHBIE C
MTOMOIIIBIO 000PYIOBaHMS, UCTIOIB3YEMOTO OTIEPATOPOM CBSI3H JIIsI yueTa 00beMa OKa3aHHBIX UM
TEJIEMaTHYECKUX YCIYT CBS3H.

39. Omutata TeleMaTHYECKUX YCIYr CBSI3M MOXKET OCYIIECTBISATHCS MPHU MOMOIIU KapThl
OTLIATHI.

Kapra ommaTel COAEpKUT 3aKOIUPOBAHHYIO HH(OPMAIUIO, KOTOpas HUCHOJIB3YeTCS JUIS
COOOIICHHS OTIepaTopy CBSI3W CBENEHHH 00 OIlaTe TeIeMaTHYeCKUX YCIYT CBS3H, a TaKKe
CIeTYIONTyI0 HH(pOpMaIUIo:

a) HauMeHoBaHue ((pupMeHHOE HAaMMEHOBAHKE) ONepaTopa CBs3U, TeIeMaTHYECKHE YCIYTH
CBSI3U KOTOPOTO MOTYT OBITh OTUIAYEHBI ITyTEM HCITOJIb30BAHUSI KapPTHI OTUIATHI;

0) pa3Mep aBaHCOBOTO TUIATEKa, BHECEHWE KOTOPOTO TOATBEP)KIAET KapTa OTUIATHI, WA
00BbEM TEIIEMaTHYECKHX YCIYT CBSI3H, KOTOPhIE MOJKET IIOJYYUTh IIOJIb30BaTeNb TIPU €e
UCIOJIb30BAHUHY;

B) CPOK JI€HICTBHS KapThl OIUIATHI;

T') CIpaBOYHBIC (KOHTAKTHBIC) HOMEpPA Tele()OHOB OoTIepaTopa CBSI3H;

1) IpaBUJIa MOJIb30BaHUS KapTOH OIUIATHI;

€) WICHTH(UKAIIMOHHBIN HOMEP KapThl OTLIATHI,

) HOMEp JIMLEH3UM, Ha OCHOBAaHMU KOTOPOI OKa3bIBAIOTCS TEIEMAaTHYECKUE YCIYrH
CBSI3H.

40. AGoHeHT M (WIM) IOJIb30BaTEIb MMEIOT MPaBO OOPATUTHCS K ONEpPaToOpy CBS3U C
TpeGoBaHKMEM BO3BpaTa CPEACTB, BHECEHHBIX MIMU B KaU€CTBE aBaHCOBOT'O ILIATEKa, B TOM YUCIIE
C UCIIOJIb30BAaHUEM KapThl OILIATHI.

Omnepatop cBs3u 00s3aH BEpPHYTh aOOHEHTY M (MJIM) I0JIb30BATEI0 HEHUCHOJIb30BAHHBIN
OCTaTOK CPEJCTB.

41. Cuer, BbICTaBISEMbII a0OHEHTY 3a OKa3aHHbIE TEJIEMaTHYECKUE YCIYrd CBs3H,
ABJIICTCSI PAacyeTHBIM JOKYMEHTOM, B KOTOPOM OTpPaXaloTCs JaHHbIE O JEHEXHbIX
o0s13aTesibcTBaX a00OHEHTA M KOTOPBIN COAEPIKUT CIEYIOIUE CBEICHUS:

a) PEeKBU3UTHI OIlepaTopa CBA3H;

0) cBeeHus 00 aOOHEHTE;

B) pacyeTHBIN MEPHO/I, 33 KOTOPbII BBICTABIISETCS CUET;

I') HOMep JIMIIEBOTO cueTa abOHEHTa;

1) JaHHbIE O CYMMapHOM KOJIMYECTBE OKa3aHHbIX TEJIEMaTHUECKUX YCIyr CBS3U 3a
pacyeTHbI Mepuoja U MepHoj OKa3zaHWs TeJIeMaTHMYECKUX YCIYT CBSI3U, a TaKkke 00beM Kaxao0i
TeJIeMaTHYECKOM yCIYTH CBSI3U, OKa3aHHOM aOOHEHTY;

) oO11as cymma, npebsBiseMas K oruiare;

) pa3Mep OCTaTKa CpeJCTB Ha JIMIIEBOM cueTe (IIpU aBaHCOBOM ILIATEXKeE);

3) JAara BBICTABJICHUS CUETA;

1) CPOK OIUIATHI CUeTa;

K) CyMMa, IpeabsBisieMas K OIUIaTe MO KaXJIOMY BHUAY TEJIEMaTHUECKHX YCIYT CBSI3U H
TEXHOJIOTUYECKU Hepa3pbIBHO CBS3aHHBIX C HUMHU YCIIYT;

J1) BUJIbl OKA3aHHBIX TE€JIEMAaTHUYECKUX YCIYT CBS3H.



42. Omepatop cBs3u 00s3aH 0OECIEYUTH JOCTaBKy a0OHEHTY cdera sl OIUIATHI
OKa3aHHBIX TEJIEMAaTUYECKUX yCIYT CBs3U B TeueHue 10 qHei ¢ AaThl BBICTABIEHMSI 3TOTO CUETa.

43. PacueTHbI mEpHOJ, 32 KOTOPHIA BBICTABIIAECTCA CUET 32 OKa3aHHME TEJIeMaTHUYEeCKHX
yCIIyT CBSA3H, HE JOJDKEH IIPEBBILIATh OJHOTO MecsIIa.

44. Tlo oOparmieHnto aOOHEHTA ONEPaTOp CBA3H MPOU3BOAUT JETAIM3ALMUIO CUETa, TO €CTh
MPEJOCTABISIET JONOJHUTEIbHYIO HHYOPMAIHIO 00 OKa3aHHBIX TEJIEMAaTHYECKUX YCIyrax CBS3H,
3a YTO MOKET yCTaHaBJIMBATh OTACIbHYIO IJIaTYy.

45. AGoHEeHT W (WJIH) TOJIb30BaTElb BIIPaBE MOTPEOOBATH BO3BpATA CPENICTB, YIUIAYCHHBIX
aBaHCOM 32 I0JIb30BaHUE TEJIEMATUUYECKUMHU YCIYyraMH CBSI3H, 3a [IEPHO/, KOI/la OTCYTCTBOBajIa
BO3MOXHOCTb TIOJIb30BAaHUSl TaKMMH TEIEMAaTHUYECKUMHU YCIYraMH CBSI3M HE [0 BHMHE ATHX
aboHeHTa M (WJIN) MOJIb30BATEIIS.

V. ITIOPAJJOK U YCJIOBUA TPUOCTAHOBJIEHUA, USMEHEH A,
[NPEKPAIIEHUA U PACTOPXXEHUA JJIOT'OBOPA

46. AGoHeHT BHpaBe B J11000€ BpeMs B OJTHOCTOPOHHEM IOPSIIKE PacTOPrHYTh JOTOBOP
IpH YCIOBUHM OIUIATHI MM TIOHECEHHBIX OIIEPaTOPOM CBSI3M PACXOJOB IO OKAa3aHHIO €My
TEJIeMaTHYECKUX YCIyr cBs3H. [lOpSIOK OJHOCTOPOHHErO OTKa3a OT HCIIOJHEHHS JIOTOBOPA
OTIPENIENISIETCS IOTOBOPOM.

47. B cnydasix, IpeayCMOTPEHHBIX 3aKOHOJATeIbCTBOM Poccuiickoit denepanvu, Wid B
cilydae HapymeHus a0OHEHTOM TpeOOBaHMIiA, YCTAaHOBICHHBIX JIOTOBOPOM, B TOM YHCIIE CPOKa
OIJIaThl OKa3aHHBIX TEIIEMAaTHYECKHX YCIYT CBSI3M, OINEPaTop CBSA3M HWMEET IPaBo
MPUOCTAHOBUTh OKa3aHWE TEIIEMAaTHYECKHX YCIYr CBSI3M JI0 YCTPAaHCHHs HapyIICHW,
MMUCBbMEHHO YBEJIOMUB 00 3TOM aOOHEHTA.

Ecnu abGoHeHT He ycTpaHWMT HapylleHHEe B Te€YeHHe 6 MecCsIeB C JaThbl MOJIYYEHUS UM
MMCBMEHHOTO YBEJIOMJIEHHMSI OIEepaTtopa CBSI3M O HaMEPEHMHM MPUOCTAHOBHUTH OKa3aHHE
TeJeMaTUYeCKUX YCIYT CBSI3U, OTIEPAaTOp CBS3M BIIPaBE PACTOPrHYTH TOTOBOP B OJTHOCTOPOHHEM
MOPSIIIKE.

48. Tlo MUCEMEHHOMY 3asBJICHUI0O a0OHEHTa OTMEpaTop CBS3U 0053aH 0€3 pacTOPKECHUS
JIOTOBOpa TMPHOCTAHOBUTH OKa3aHWE TeJIeMaTHYeCKUX Yyciayr cBsizu aboHeHTy. [Ipum sTtom c
aboHeHTa B3UMaeTcs IlaTa 3a BECh MEPHOJ, yKa3aHHBIM B 3asBJICHHH, B COOTBETCTBHU C
YCTaHOBJICHHBIM JUI TAaKUX CIy4aeB Tapudom.

49. [leiicTBue [0roBOpa, MpelyCMaTPHUBAIONIETO IIPEJOCTaBICHUE JOCTyna K CETH
neperayd JaHHBIX C UCIOJIb30BaHWEM a0OHEHTCKOW JMHUM, MOKET OBITh MPHOCTAHOBIIEHO IO
NMUCbMEHHOMY 3asBJICHHIO a0OHEHTa B CiIy4ae cJadd B HaeMm (MogHaeMm), apeHay (cyOapeHmy)
MOMEILIEHUs, B TOM YHCJE >KUJIOTO MOMEHIEHHUS, B KOTOPOM YCTAHOBJICHO I0JIb30BATEIHCKOE
(okoHeyHOE) o00opynoBaHHE, Ha CpOK JEMCTBHUS JOroBopa Haiima (mojaHaiima), apeHIbl
(cybapenapl). C Hanumarenem (MOJAHAHMMATElleM), apeHAATOpPoM  (cybapeHaaTopoM)
MOMEIIIEHHUS, B KOTOPOM YCTaHOBJIEHO 00OpYI0BaHUE, MOKET OBITh 3aKJIIOUEH JOTOBOP Ha CPOK
JeMcTBUS JOroBopa Haiima (mojHaiima), apeHabl (CyOapeH/bl) ¢ BBIIEICHUEM ISl 3TUX Iiesei
TOTO JK€ YHHUKaJIbHOTO KOJa HWICHTH(PHUKAIMU, KOTOPBIM ObLI BBIJACNEH MpPU 3aKIIOYECHUU
JOTOBOpa, JEWUCTBHE KOTOPOTO MPHOCTAHABIMBAETCS, WJIM HMHOTO YHHUKAIBHOTO KOJa
UICHTUPHUKAIIH.

50. BHeceHue n3MeHEHHH B JOrOBOp, 3aK/IIOUEHHBIN B MUCbMEHHOH (Gopme, B TOM 4ucIie
W3MEHEHMI, Kacaloluxcs BblOOpa aOOHEHTOM JApyroro TapuHOTO IIaHA JJs OIJIaThl
TeJIeMAaTHUYECKUX YCIyr CBSI3H, OQOpMISIETCS TyTeM 3aKIIOYEeHUsS JOMOJHHUTEIHHOTO
corjameHus kK goropopy. [lnarta 3a uaMenenue TapudHoro miaHa ¢ abOHEHTa He B3UMAETCS.

51. B cnydae ecnu BHECEHHE HM3MEHEHUH B JIOTOBOP TMOBJEKIO HEOOXOIMMOCTD
BBITIOJTHEHUST OMEPATOPOM CBSI3M COOTBETCTBYIOIIUX pabOT, 3TH pabOTHI MOAJEKAT OTLIATE
CTOPOHOMW, MO WHHMIIMATHBE KOTOPOW OBUIM BHECEHbl M3MEHEHHUs B JOTOBOp, €CIM HMHOE He
YCTaHOBJICHO JOTOBOPOM.



52. Ecnu aOOHEHT yTpaTui MPaBO BIIAJCHHS WM IMOJIb30BAHUS TIOMEIICHHEM, B KOTOPOM
YCTAaHOBJICHO  TIOJIB30BATEIbCKOE  (OKOHEYHOE)  O00OpyAoBaHHE,  JEWCTBHE  JOrOBOpa
npekpamaercs. Ilpuy 3ToM omepaTop cBsI3M, SBISIOLIMICS CTOPOHOM 3TOro JOrOBOpa, IO
TpeOOBAaHMIO HOBOTO BJIaJIENIblla YKa3aHHOTO NOMeIIeHus 00s13aH B TeueHue 30 aHel 3aKIounTh
C HUM JIOTOBOP.

B cinydae ecnu B yka3aHHOM IOMELIEHMM OCTaJIMCh IPOKUBAaTh YJIE€Hbl CEMbU aOOHEHTA,
JOroBOp mepeoopmMisieTcss Ha OJHOTO U3 HHUX C IIMCBMEHHOIO COIVIacus Jpyrux
COBCPHICHHOJICTHUX YWICHOB CEMbH, IIOCTOSHHO 3apCTrUCTPUPOBAHHBIX B 3TOM NOMCHICHUH.

53. lo ucreuenus npenycMoTpeHHoro ['paxkmanckum kojnekcoMm Poccuiickoit denepanun
CpOKa IPHUHATUA HACJICACTBA, B COCTAB KOTOPOTO BXOJUT IMOMCHICHHUEC C YCTAHOBJICHHBIM
I10JIb30BaTCIIbCKUM (OKOHGLIHBIM) O6OPYI[OBaHI/ICM L IIPpEAOCTaBJICHHUA OO0CTylla K CCTU
nepeaay AdaHHBIX, OIICpaTtop CBA3WM HE HMMCECT IIpaBa pPaACHoOpsDKATBCA TEXHUYCCKHUMU
cpeacrBamMu, MpEeAHAa3HAYCHHBIMU [JI IMOAKIIOYCHUSA 3TOI0O O6Op}I)IOBaHI/I$I K CCTHU nepcaavdu
JaHHBIX.

JIuno, mpuHsBIIEEe HAclIeACTBO, B TeueHHe 30 qHEH C AaThl BCTYIUJICHHS] B HACJIEICTBO
BIIpaBe N0JIaTh ONEPATOPY CBSI3U 3asIBICHUE.

Omneparop cBsi3u 00s3aH B TeueHue 30 qHEH ¢ JaThl perucTpanuy 3asBIeHUs 3aKII0YUTh C
HACJIETHUKOM JOTOBOD.

Ecnu 3asBieHne He MOJaHO B YCTAHOBIEHHBIH CpOK, OIEpaTop CBsI3W BIIpaBe
pacrnopsAaAuTbCA TEXHUYECCKUMHU cpeacrBsamu, npeaHa3HAaYCHHBIMU JJIsA IO AKIIFOYECHU L
o0opy/noBaHUs B LENSAX MPEAOCTaBICHUS JOCTyNa K CETH Mepedayd JaHHbBIX, 10 CBOEMY
YCMOTPEHHUIO.

54. Tlo 3asBineHUI0 a0OHEHTa-TpaXJIaHWHA B JIOTOBOPE MOXKET ObITh YKa3aH HOBBII
a0OHEHT-rpaxaaHuH. [Ipu >TOM HOBBIM aOOHEHTOM MOXKET CTaTh YJIEH CEeMbH aOOHEHTa,
3aperuCTPUPOBAHHBIN MO MECTY >KUTENbCTBA A0OHEHTA WM SBJSIOUIUICS YY4aCTHUKOM OOIIei
cOOCTBEHHOCTH Ha MOMEIIEHHE, B KOTOPOM YCTaHOBJIEH a0OHEHTCKHUM TepMHUHAJL.

55. Ilpu peopraHuzanvyi WM TEPEHMEHOBAaHMHM a0OHEHTa - IOPUIWYECKOTO Juia (3a
UCKJIIOYEHHEM peopraHu3alui B (opMe BbIAEICHUS WIN pa3fesieHus1) B JOrOBOpPE MOTYT ObITh
yKa3aHbl MPaBONPEEMHUK WM HOBOE€ HAaWMEHOBaHHE a0OHEHTa - ropuauyeckoro iumna. [Ipu
peopraiu3aiiy IPUITIECKOro Juia B GopMe BbIICICHUS WU Pa3AeJIeHHs BOIIPOC O TOM, C KEM
U3 TPaBONPEEMHUKOB CIEIyeT 3aK/IIOYUTh JOTOBOp, pellaeTcs B COOTBETCTBUU C
pa3aenuTeNbHbIM 0aaHCOM, B KOTOPOM OIpeNesieTcss, KOMy U3 MPaBONPEEMHUKOB Iepener
MOMEIIIEHHE C YCTAHOBJICHHBIM I0JIb30BATEIHCKUM (OKOHEUYHBIM) 000PY/I0BAHUEM.

VI. TIOPAJIOK ITPEABABIEHNA 1 PACCMOTPEHU ITPETEH3UM

56. AOoHeHT ® (WnM) TIOJNB30BATENb BIpaBe OOKAJIOBaTh peEHICHHWE | JCHCTBHUE
(6e3nelicTBUE) OmepaTopa CBSI3H, CBSI3AHHBIE C OKa3aHUEM TEeJIEMaTHUECKUX YCIIYT CBSI3U.

57. Omneparop cBA3M 00s3aH MMETh KHUTY JKajJo0 M TPEUIOKEHHH U BBIJABaTh €€ IO
nepBoMy TpebOBaHMIO A0OHEHTa U (WMJIN) MOJIb30BATEIIS.

58. PaccMmoTpenue xanoObl aboOHEHTa U (MJIK) MOJIb30BaTENs OCYIIECTBIISETCS B MOPSIKE,
YCTaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickon denepanuu.

59. Tlpy HEUCNONHEHHWH WU HEHaJJeXalleM WCIOJHEHUH OIMepaTOpoOM  CBS3H
0053aTeNBCTB MO OKA3aHUIO TEIEMAaTHUYECKUX YCIYT CBS3M a0OHEHT M (WJIM) IMOJIb30BaTelb 0
oOpallleHus B Cy/l MPEIbSBISIOT ONEPaTOPy CBS3U MPETECH3HIO.

60. IlpereH3usi mpeabsBIsSeTCS B MUCbMEHHON (QopMe U MOIIEKHUT PETUCTPALUU B JICHBb
MIOJIyYEHUS €€ OTepaTOPOM CBS3H.

[Iperen3un mo Bompocam, CBS3aHHBIM C OTKAa30M B OKa3aHWMU TEJIEMATHUYECKUX YCIYT
CBSI3H, C HECBOEBPEMEHHBIM WJIM HEHAJUICKAIINM UCTIOTHEHHEM 00s3aTeIbCTB, BHITEKAIOIIUX U3
JIOTOBOpA, MPEABSBISAIOTCA B TEUCHHE 6 MECAILEB C JaThl OKa3aHUs TeeMaTHYECKHX YCIyT
CBSI3M, OTKa3a B UX OKA3aHWUU WJIHM BBHICTABJICHUS CUETA 32 OKa3aHHYIO YCIYTY.
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K mnpereHsunm mnpumaraiorcs KoOmusi J0roBopa (B clydae 3akKIIOUEHHUs JOroBOpa B
MUCHMEHHOU (hopMe), a TaKke UHBIE HEOOXOAUMBIE JJISI PACCMOTPEHHS MTPETEH3UN JJOKYMEHTHI,
B KOTOPBIX JIOJDKHBI OBITH TMPEACTABICHBI JOKA3aTEIbCTBA HEHCIIOJHEHHUS WM HEHAIekKAIIEero
UCTIOJIHEHUS 0053aTEeNILCTB 10 JIOTOBOPY, @ B CIIydae MPEABbSBICHUS MPETEH3UU O BO3MELICHUU
yiep0a - CBeIeHUs 0 pa3Mepe MPUIMHEHHOTO yIepoa.

61. Ilperensust paccMaTpuBaeTCsl OMEPATOPOM CBSI3M B CPOK He Oosyee 60 mHel ¢ maThl
perucCTpaIiy MPEeTECH3UH.

O pesymbraTax pacCMOTPEHHsI TPETCH3UM OIEpPaTop CBS3U JOJDKEH COOOMIHUTh B
MUCHMEHHOU (hopMe MPETBIBUBIINM €€ A00HEHTY U (FJTH ) TIOJIB30BATEIIO.

Ecnu mperen3ust mpu3HaHa ONEPaTOpOM CBSI3H 0OOCHOBAHHOMW, HEIOCTATKH, BBISABICHHBIC
IpU OKa3aHUHM TEJIEMAaTHYECKUX YCIYr CBS3H, MOJUIEKAT YCTPAHEHUIO B Pa3yMHBIA CpPOK,
Ha3HA4YCHHBIM a00OHEHTOM U (WJIH) MOJIH30BATEIIEM.

TpeboBanust aboHeHTa M (WJIM) TOJb30BaTeNsd OO0 YMEHBLIEHUH pa3Mepa OIUIaThl
OKa3aHHBIX TEJIEMATUYECKUX VYCIYI CBS3M, O BO3MEHICHHH pAcXOJIOB IO YCTPAaHEHHIO
HE/IOCTaTKOB CBOMMH CHJIAMH WJIM TPETbUMH JIMIIAMH, a TaKkKe O BO3BpaTe YIUIAYCHHBIX 3a
OKa3aHHME TEJIeMAaTUYECKUX YCIYT CBS3M CPEICTB W BO3MEUICHWM YOBITKOB, MPUYMHEHHBIX B
CBSI3U C OTKA30M OT IPENOCTABJICHUS TEIIEMAaTHYECKUX YCIYT CBSI3U, NPU3HAHHBIE ONIEPATOPOM
CBSI3M 000CHOBAaHHBIMHU, TIOJICIKAT yIOBJIETBOPEHHIO B 10-HEBHBIN CPOK C JaThl MPU3HAHUS UX
000CHOBaHHBIMU.

VII. OTBETCTBEHHOCTDH CTOPOH

62. 3a HEUCNOJHEHWE WM HEHAJIekKallee HCIIOJHEHHE 00s3aTeIbCTB IO JOTOBOPY
OTIEpaTOp CBSI3M HECET OTBETCTBEHHOCTh Iepes; aOOHEHTOM U (WIM) T0JIb30BaTEIeM B
CIIEYIOIIUX CIyYasx:

a) HapylleHHE CpPOKOB TMPENOCTaBIEHUS JOCTylma K CETH TMepeAayd JaHHBIX C
HCIO0JIb30BaHNEM a0OHEHTCKOM JIMHUMY;

0) HapylleHHEe NMPEAYCMOTPEHHBIX JOTOBOPOM CPOKOB OKa3aHHs TEIEMaTHUYECKUX YCIYT
CBSI3H;

B) HEOKa3aHUE TeJIEMaTHUYECKUX YCIIYT CBSI3U, MPEAYCMOTPEHHBIX JIOTOBOPOM;

') HEKAYECTBEHHOE OKa3aHUE TeJIEMaTHYECKUX YCIYT CBSI3H;

J) HapylleHHE YCTAaHOBJICHHbIX OrpaHMYEHUl Ha pacHpoCTpaHEHUE CBeIeHUN 00
aboHeHTe-TpaKJaHNHE, CTABIINX U3BECTHBIMH OTIEpaTOPy CBSA3U BBUY UCIIOJHEHHS JI0TOBOPA.

63. Ilpm HapylleHHH OIEpPaTOpoOM CBSI3M  YCTAHOBJIEHHBIX CPOKOB  OKa3aHUS
TeJIeMaTUYECKUX YCIIYT CBS3U aDOHEHT-TpakJJaHUH 110 CBOEMY BBIOOPY BIIpaBe:

a) Ha3HAYUTh OTMEPATOPY CBSI3U HOBBIM CPOK, B T€YEHHE KOTOPOTO JIOJKHA OBITh OKa3aHa
TeJeMaThyecKas ycayra CBs3H;

0) MOPYYUTH OKa3aHHUE TEIEMATUYECKUX YCIYT CBSI3U TPETHUM JIUIAM 32 Pa3yMHYIO IIEHY U
noTpeboBaTh OT OTIEPATOPa CBSA3U BO3MEIIECHHS TOHECEHHBIX PACX0/I0B;

B) MOTPeOOBATH YMEHBIICHUSI CTOUMOCTHU TEIEMaTHYECKUX YCIIYT CBS3H;

') paCTOPTrHYThH JOTOBOP.

64. Ilpu HapylIeHUH CPOKOB MPEAOCTABICHUS IOCTYIA K CETH TIepeaun JaHHBIX OIepaTop
CBS3M YIUIauMBaeT a0OHEHTY-TPaXKIaHUHY HEYCTOWKYy B pa3Mepe 3 MpOIEHTOB IIaThl 3a
MPeIOCTaBJICHNUE JOCTYyNa K CETHU Mepeladyd JaHHBIX 33 KKl JeHb MPOCPOYKU BILIOTH IO
Hayana oOecrmeueHusi JOCTyNma K CeTH Nepeaadyd JaHHBIX, eclii Oojiee BBICOKUN pa3mep
HEYCTOMKHU He yKa3aH B IOTOBOpe, HO He OoJiee pa3Mepa mpeyCMOTPEHHOHN T0TOBOPOM IIIATHI.

65. B ciydae HapylleHHs OINEpPaToOpoM CBSI3U YCTAHOBIEHHBIX CPOKOB OKa3aHUS
TEJIeMAaTUYECKUX YCIYr CBsI3W a0OHEHT W (WJIM) MOJIb30BaTelh BIIpaBe TPeOOBATH IMOJHOTO
BO3MEIIEHUS YOBITKOB, IPUUYUHEHHBIX UM B CBS3H C HAPYIICHUEM YKa3aHHBIX CPOKOB.

66. B ciyuasx, ykazaHHbIX B noamyHkrax "B" u "r" myHkra 62 Hactroamux Ilpasui,
aboHEeHT ¥ (WJIH) TIOJIb30BaTeNh BIPaBe MOTPEOOBATH IO CBOEMY BEIOODY:


consultantplus://offline/ref=3404DD5410FBBC03E4FC0A4624AC9D7123F6FA1AF71993DA76F69C922303C4F31063931B1EEA1934L9E
consultantplus://offline/ref=3404DD5410FBBC03E4FC0A4624AC9D7123F6FA1AF71993DA76F69C922303C4F31063931B1EEA1934LAE

a) 0e3BO3ME3HOrO  yCTpPAaHEHHs]  HEIOCTAaTKOB, BBISBICHHBIX NP  OKa3aHHUU
TEJIEMAaTHYECKUX YCIIYT CBSI3H;

0) COOTBETCTBYIOIIETO YMEHBIICHUSI CTOUMOCTH OKa3aHHsl TEJIEMaTHUYECKUX YCIYT CBS3H;

B) BO3MEIEHHUS MMOHECEHHBIX UM PACXO0JIOB IO YCTPAHEHHUIO CBOMMH CHUJIAMH WA CHIIAMHU
TPETHUX JIUL HEIOCTATKOB, BBISIBJICHHBIX MTPU OKA3aHUU TEIIEMAaTHYECKHUX YCIIYT CBSI3H.

67. B cinydae HapylleHHs OINEPATOPOM CBSI3M YCTAHOBJICHHBIX OrPAHMYECHUNA Ha
pacrpocTpaHeHHe CBeIeHHH 00 a0OHEHTe-rpaXJaHWHE, CTABIIMX €My H3BECTHBIMU BBHILY
WCTIOJIHEHHUSI JOTOBOpA, OTEpaTop CBA3HM MO TPEOOBAHMIO AO0OHEHTA-TPAKIAHWHA BO3MEIIACT
MPUYMHEHHBIC YTUMU IEHCTBUAMU YOBITKH.

68. Omneparop cBs3M HE HECET OTBETCTBEHHOCTH 3a COJEp)KaHue uH(popMaluy,
nepenaBaeMoil  (rmosiyyaemoil) aboHeHTOM U (WIM) MOJb30BaTeNeM IpU IOJb30BaHUU
TEJIEMaTHYECKUMH YCITyTaMH CBSI3H.

69. AOGOHEHT M (MJIM) MOJIb30BATENIb HECYT OTBETCTBEHHOCTDH IEpe] ONepaTOpOM CBSI3U B
CIIEAYIOIINX CITYJasix:

a) HeoIyIaTa, HEeToJIHAs WM HECBOEBPEMEHHAs OTUIaTa TEIEMaTHUECKUX YCIYT CBS3H;

0) HapyllIeHHe MPaBWJI IKCIUTyaTallU MOJIh30BATEIHCKOTO (OKOHEYHOTO) 000pY/I0OBAHUS U
(nyin) aDOHEHTCKOro TepMHHANA;

B) HapyluleHHe 3ampera Ha [MOJKIIOYEHHE  I0JIb30BAaTE€IbCKOTO  (OKOHEYHOIO)
000pyJI0BaHUs, HE COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHHSIM;

T') COBEpIICHUE ICHCTBHUI, IPUBOIIINX K HAPYINICHUIO (DYHKIIMOHUPOBAHUS CPENICTB CBSI3U
Y CETH CBSI3U OIEpaTOpa CBS3H.

70. B cnydasx, ykazaHHBIX B mnoamyHkTax "O" - '"r" myHkra 69 Hacrosmux IlpaBui,
OTIepaTop CBS3W BIPaBE OOPAaTUTHCS B CyA C MCKOM O BO3MEUICHWH YOBITKOB, MPHYMHEHHBIX
TaKUMU JEHCTBUSIMH aOOHEHTa U (MJIM) TI0JIb30BaTEIIA.

71. B ciydae HeomniaThl, HEMOJIHON MJIM HECBOEBPEMEHHOM OIUIATHI TEIEMATHYECKUX YCIYT
CBsI3M aOOHEHT YIUIAYMBAET OMNEPATOpPy CBSI3M HEYCTOWKY B pasmepe | MpoleHTa CTOMMOCTH
HEOIUIAYeHHBIX, OIUIAYEHHBIX B HEMOJHOM O0bEeMe WM HECBOEBPEMEHHO OIUIau€HHBIX
TeJeMaTUYeCKUX YCIIYT CBSI3U, €CJIM MEHBIIMNA pa3Mep HE yKa3aH B JOTOBOpE, 3a KaXIbli JE€Hb
MIPOCPOYKH BIUIOTH 1O JHS TOTAllleHUsl 3aJ0DKEHHOCTH, HO He 0oJjiee CyMMBbI, Mojjiexanieit
OTuIaTe.

72. B cnydyae HempeacTaBICHHS, HEMOJIHOTO WJIM HECBOEBPEMEHHOIO IPEICTaBICHUS
nHpopManuu 00 OKa3aHWUU TEIEMATHYECKUX YCIYT CBSI3M TpaXIaHUH-a0OHEHT M (MJIH)
M0JIb30BaTeb BIIPABE OTKA3aThCsl OT WCIIOJHEHUS JOrOBOpa M OOpaTUTHCS B CyI C HUCKOM O
BO3BpATE CPE/ICTB, YIIAUCHHBIX 32 OKa3aHHbIE TEJIEMAaTHUYECKUE YCIYTH CBSI3H, U O BO3MEILIEHUU
MTOHECEHHBIX YOBITKOB.

73. CTOpOHBI JOTOBOpPa OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIOJIHEHHE WIIN
HEHa/JIexallee UCIOoIHeHne 00s3aTeNbCTB M0 IOTOBOPY, €CIIU AOKAXKYT, YTO UX HEHUCIIOJHEHUE
WIM HEHaJJIe)kKallee HUCIOJHEHHE TMPOM30LUI0  BCIEACTBUE JACUCTBUA  OOCTOSITENBCTB
HEMPEOJOTUMON CHIIBI HIIM TIO BUHE JAPYroil CTOPOHBI.
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